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OMUCAHUE YCNYIU LUOPOBOIO KABENbHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP QOMALLIHWX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n OkasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabensHoro BellaHus, BKIoYatoLLe npeaocTaeneHne Yenyr no npegoctaenenmio goctyna k Cetn, npefocTasnerie B
NOCTOSHHOE NOb30BaHNe ABOHEHTCKO NHWK, pacrpoCcTpaHeHue (A0CTaBKY) LMtPOBOro CUTHaNa (TPaHCALMI0) NPOrpaMM TENEBU3MOHHOTO BELLAHKS (fanee - TeNeBU3NOHHbIX KaHaroB),
BxoasLLmx B Lindposoe kabenbHoe Tenesnaerme «Jom.ru TV. LieHTp AomaluHux pa3sneyermity, no Cetn Onepatopa cesiau 4o Monb30BaTenbekoro (okoHeuHoro) 06opynoBanusi AGOHeHTa
(nanee — «Ycnyry cBsiau»), a ABOHEHT 06513yeTCs onnaumeaTh YCmyri CBsav B NOPSAKE, B CPOKM M HA YCMOBHSIX, NPeAYCMOTPeHHbIX [JoroBopom, HacTosmm Onucaruem Ycnyri v 3aka3om.
Niobas Yenyra, okasaHue KOTOPOW He 6bIno NpeaycMOTPEHO My 3akioyeHnn [loroBopa, MOXeT ObiTb OkadaHa TOMbKO MPY HaM4MN TEXHUYECKON BO3MOXHOCTI AN e 0Ka3aHs.

2. TEPMWUHbI U ONPEOENEHUA
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npy BbiAENeHNN ANs STUX Lenen YHUKanbHOro Kofa uaeHTudmkaLmm;

«AGOHeHTCKas nnaTay» — MKCMPOBaHHbIV NNaTex 3a YCnyru cBA3N, OkasblBaeMble B TeUeHne PacyeTHOro nepuopa, KoTopblit ABNSETCH NOCTOAHHOM BENMYMHON, HE3aBUCMMO OT TOrO,
Bbino v 3atpeboBaHo ABOHEHTOM COOTBETCTBYIOLLEE UcnonHeHe oT OnepaTopa CBA3N.

«Akmueayusi Kapmb1 docmyna» — npusedeHue Kapmsi docmyna 6 pabodee cocmosiHue 0nis obecneyeHusi AboHeHmy docmyna k Cemu.

«[lononHutenbHas ycnyray - ycnyra, npegoctansiemas OnepaTopom CBsiai B JONOMHEHE K MHbIM Ycryram no [IoroBopy Npu Hanuumn TEXHUYECKOI BO3MOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTol fOCTyna B HepaBouee COCTOSHWE ANs npekpallerns fgoctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHms curHana Ha figa v onee TenenpuemHnka, yCTaHoBNEHHoe Ha AGOHEHTCKOM NUHMN.

«[ononHuTenbHas aGoHeHTCKan NMHMAY» — kabenbHas pa3Boaka, obecneunsatowias goctyn k Moptany Jowm.ru TV, dpopmupyemas nyTem npoknagku kabens ot O6opyaosanus Wi-Fi go
opHoro TenenpuemHuka ¢ ObopynosaHneM. [lononHuTensHas aboHeHTCKas NMHNS HaxoauTes B cOBCTBEHHOCTV OnepaTopa CBs3v 1 NepeaaeTcs B NOCTOSHHOE NoMnb3oBaHne AGOHEHTY Ha
CpOK AeiicTBMS 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucbiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluni nHdopmaumio 06 Yenyrax, 3akassiaembix ABOHEHTOM, € LieNbIo NpuobpeTeHns
Yenyr;

«Kapta poctyna» — cnewman1avpoBaHHbIii MUKPOMPOLECCOPHI MOAYNb, UHAMBMAYanuaupyloLMi ABoHeHTa 1 obecneunsatolmin emy poctyn k Cetn. Kapta foctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBnerins AGoHeHTy goctyna k CeTi no ToBapHON HaknagHoM, noanmucsizaemoit CTopoHamu.

«JInYHbIN KabMHeT» - OTAenbHas CTpanuua carta Onepatopa cBsi3u no agpecy Ik.domru.ru, KOTOpasi COAEPXUT CNPaBOYHYHO WHEOPMALWMIO N0 NPEAOCTaBNseMbIM  Ycryram CBSau
AbBoHeHTa, nossonseT AGOHEHTY ynpaBnsTb Ycnyramu CBa3u npu ycnosim AsTopusaummn AGoHeHTa

«Papnokomnnekt b2c» - TexHuyeckie cpeAcTBa U nporpaMmHoe obecneyeHie, Haxoasiumecs B cobeTeeHHOCTH OnepaTopa CBsiau, KoTopble MOryT ObiTb yCTaHOBNEHbI B/Ha [MoMeLLeHn
B Liensix obecrneyeHns BO3MOXHOCTM oka3aHus OnepaTopom casisn ABoHeHTy Yenyrv no [loroBopy. AGOHeHT 06s13yeTcs obecneunTs ycnosus pasmelueHns Obopynosanins OnepaTopa
€Bf131 B/Ha oMeLLeHn 1 BO3BpaTUTb €ro no AKTY B COXPaHHOCTM Npy npekpatyeHnn geictsus [lorosopa. Agpec ycraHosku, Bua (Tun) OBopyposaHns OnepaTtopa B3N ykasbiBatoTcst

B AKTe caa4u-npuemkn Ycnyri no npeaocTaBiieHnio 40oCTyna K Yenyram.

.«OBopypaoBaHmMe» — yCTPOICTBO ANS AEKOAMPOBaHUA LMGPOBOrO TENEBU3NOHHOTO BIAEOCHTHaNa, Heobxoaumoe Ans nonb3osakus Ycnyramun. ObopyposaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBneHns AGOHeHTY focTyna k CeTn no ToapHOW HaknaaHow, noanucsiaemoit CTopoHamu, v nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenernto foctyna.
«06opynosanne WI-Fl» — TexHmyeckoe CpefcTeo M MporpaMmHoe obecneyerme, KOTOpPoe YCTaHoBNEHO B MOMeLLiEHUN B Liensix nonb3oBakus ABoHeHToM Ycmyramu cessu «[octyn B
WHTepHeT «[om.ru» u no BbiBopy A6oHeHTa nepeaaeTcs OnepaTopoM cBsiau AGOHEHTY B COBCTBEHHOCTL B AeHb NpefocTaBneHns AGoHeHTy gocTtyna k CeTu no ToBapHOW HaknagHow,
nopnuceiBaemolt CtopoHamu, nu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W NoMb3oBaHue B AeHb npefoctaBneqns AGoHeHTy foctyna k CeTu no AKTy caaun-npuemku
Yenyri no npefocTaBneHnto 4ocTyna B pamkax 3akasa Ha Yenyri cassn «floctyn B VHTepHeT «[lom.rux.

«Onucanue Yenyr» - HACTOALLMIA AOKYMEHT, COAEPXaLLMiA OnMcaHe, TEXHUYECKMe 0COBEHHOCTM 1 MpaBina NpeaoCTaBNeHNs 1 NoNb30BaHNS YCNyry, a Takke NpoLiefypy B3anMoaeincTans
CTOpOH B pamkax npepocTaBnenust Ycnyri u apyrylo Heobxogumyto uhdopmaumo. Onucanne Yenyr pasvelyaetcs OnepaTopoM CBA3W Ha caiiTte W nepegaetcst AGOHEHTY B MOMEHT
nopnucanms 3akasa;

«MepemelleHne» - HanpaeneHue OnepaTopom €BS3W nocTynatolwmx oT ABGOHEHTa [AeHeXHbIX CPeAcTB Mo AaHHomy [loroBopy Mnu OTAenbHbIM 3akadaM B CYeT MoralleHus paHee
o6pa30BaBLLEiiCs 3aA0IMKEHHOCTMY;

«MpepbiBaHMe npegocTaBneHns Yenyrv CBA3M» — 03Ha4aeT NepepbiB B NpeaocTaBneHun YCnyri CBA3u, 3aperucTpupoBaHHbIil TexHUueckon cnyxboit Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BeLLaHus, BKMYaloLye NpesocTaBneHne B MOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHUM, PacnpocTpaHeHue
(BocTaBKy) CUrHamnoB (TPaHCMALMIO) TENEBM3MOHHBIX KaHanoB Ans obecneyeHns npocMoTpa ADOHEHTaMK TeneBM3VOHHBIX kaHamnoB B KOMM4YecTBe, onpedenseMom llepeyHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo TenenpuemHnka AGOHeHTa.

«Mopnucka» — Habop MakeToB ycnyr, BbibpaHHbIx AGoHeHTOM. AGOHEHT BnpaBe M3MeHsTb Habop MakeTos ycnyr, BXoAsLmx B [oanucKy, C COOTBETCTBYIOLMM U3MEHEHNEM abOHEHTCKOM
nnatbl.

«Monb3oBatenbckoe (okoHeuHoe) o6opyaoBaHue» — obopynoBaHme, Heobxoaumoe AGOHEHTY ANst NOAKMIOYEHNS K Y3ny CBA3N C noMOLblo ABOHEHTCKOI NMHUK, Haxodslleecs B
cobcreeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyAoBaHNs ykasbiBalTca B 3akase (fanee — TenenpuemHuK);

«MomelLeHne» — nomelLLieHe, HaxoAsLLEeecs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa CBAi3W, rae MOXeT ObiTb ycTaHoBneHo ObopyaoBaHue, PagvokoMnnekT b2¢ Ans npegocTaBnexms
Yenyr no florosopy, npuHaanexatiee AGOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIif nepuoa» - Nep1oz BpeMeHu, PaBHbIii OAHOMY MeCSILly NPOAOMKMTENBHOCTBIO OT ABaALATM BOCBMU A0 TPUALIATM OFHOTO KaneHAapHOro AHS (B 3aBUCMMOCTM OT KONMYEeCTBa
[HeW B TEKYLMX KaneHaapHbIX MecsiLax), B KOTopoM Obiny okasaHbl Ycmyrv no [loroBopy Ha npefocTaBneHme yCryr CBS3W, eCrM MHOE He MpeaycMOTPEeHo HacTosLmm OnucaHnem;
«Cuctema KonnektusHoro Mpuema Tenesupenusi (CKMT)» — ceTb Ans npuema MMHAMAnNbHOTO COLMANbHOTO MakeTa 3MPHbIX TENEBM3WOHHBIX kaHarnoB, Heobcnyxueaemas
OnepaTopom CBA3M.

«CeTb cBs3n» (CeTb) - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMa, Y4acTKN MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETeN, yCUnmuTenu u onTYeckve yanbl, BXOAALMX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalve Onepatopy CBS3v Ha NoboM BELYHOM NpaBe 1 NpeHasHaveHHble Ans okasaHus YCmyr cBaau.

«Tapudnbi Ha Yenyru» (Tapudbl Onepatopa cBsi3n) — ycriosus onnatel Ycnyr Onepatopa cBsiaW, KOTOpble BKIoYaloT B cebsi: Tapudbl npesocTaBneHns JocTyna, TapudHble nnabl,
Tapubl Ha AONONHUTENBHBIE YCAYTI;

«Tapudbl npegocTaBneHns oCTynay - yCnosus npegoctasnequs goctyna AGoHeHTy k CeTv 1 onnatel Ycnyru no npeaocTaBneHuto JOCTyna;

«TapudHbie nnaHbI» - YCOBMS MONb30BaHNS 1 OnnaThl YCNyr CBS3M;

«Tapudbl Ha AONONHMTENbBHBIE YCNYTH» — YCMOBUS NPEAOCTaBNEHS U onnaThl [JononHUTENbHbIX YCryr, oka3biBaeMbix Onepatopom cBsav AGOHEHTY.

«Toyka aBOHEHTCKOro MOAKNIOYEHUsA» — Touka npucoeauHeHnst aboHeHTckoin nuHMK K CeTw. Touka aBOHEHTCKOro MOAKMIOYEHWst pacrionaraeTcs B pacnpefenuTensHoM Wkady,
Bxogsiem B CeTb Onepatopa cBS3W.

«Y3en cBA3W» - CPeaCTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSAOLLME (YHKLMN CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npegocTaBneHmio 4oCTyna, Yemyrv casu 1 [lononHuTenbHble ycryru);

«Ycnyra cBA3N» — ieATenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLEHUA ANEKTPOCBA3M;

«Ycnyra no npefoCTaBNEHUI JOCTYNa» - COBOKYNHOCTb AercTBUi Onepatopa CBSA3W, HanpaBneHHbIX Ha 0BecreyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSI3U U BKIHOYAOLLMX
chopmupoBaHe AGOHEHTCKOI MMHUW 1 MPUCOEANHEHIE C ee MOMOLLbHO [onb3oBaTenbCeKoro (okoHewHoro) obopyaoBaHus ABoHeHTa K Y3ny cBsisu, no Bbibopy AGoHeHTa hopmmpoBaHme
[lononHuTenbHol aboHEHTCKON NHMK 1 NpucoeauHeHKe ¢ ee nomolybio Obopyaosanne WI-FI ¢ tenenpuemnmkom (c Obopynosanmem), odoopMnerme [lorosopa, peructpaumio ABOHeHTa,
BblfeneHe Jnuesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEeHNs U MHbIe BUAbI NPOVU3BEAEHUIA, 4OCTYNHbIe ABOHEHTY ANs NPOCMOTpa Npw Nonb3oBaHi Cepercamm B pamkax Hactosiero OnucaHms.
«0O6nayHoe xpaHunuiLe» — npefHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUMWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb M MPOCMATPUBATL CKOMMPOBAHHbIIA KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«YyeTHas 3anucby - NIOTVH W Naposib, NPeAOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha Oka3aHue yCryr CBSi3U.

«Mpunoxexne» — nporpammHoe obecrnedeHne 1 HTepdeic, CooTBETCTBYILLEe TpeboBaHMAM OnpeaeneHHol nnatgopmel, nosonstoliee A6OHeHTy nonmyunTb goctyn k Cepsucam
NOCPEACTBOM CTALMOHAPHbIX U MOBUMBHBIX NEPCOHANBHBIX KOMMBIOTEPOB KOTOPbIE UMEIOT TEXHUHECKYHO 1 (DAKTUHECKYI0 BO3MOXHOCTb AOCTYNA K CeTi MHTEPHET, Ha KOTOPbIX YCTaHOBNEHO
Heo6x0A1MOe 1 [JOCTAaTO4HOE NPOrpaMMHoe obecreveHIe Ans AOCTYNa K CeTU VIHTEPHET, U KOTOpble MMEtOT hakTYeCKkui oCTyn k ceTi VHTepHeT. MpunoxeHune MoxeT bbITb peanin3oBaHo
Ha MoburbHbIX nnatopmax (I0S, Android), nnatchopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru

Cepsuchbl (nanee coBMecTHo - CepBUCHI):




«Ynpaensi npocmoTpom» («Catch — up») - npefocTaBnsiemblit 3a nnaty Cepauc, no3sonsitoLmit AGOHEHTY B TeueHne 168 YacoB cMOTpeTb Tenenepeayum v UHble ayanoBM3yanbHble
Npou3BeieHNs, CTaBUTb Ha Nnay3y 1 NepemaTbiBaTb apxvBHbIE Nepefadn BXOAsLLMe B COCTaB TenekaHaros, curHan kotopbix goctaensietcs OnepaTopoM CBS3 A0 NOMb30BaTeNbCKOro
(okoHeuHoro) obopynoBaHust AGOHEHTOB, MOCIE UX BbIXOLA B TENEBU3MOHHLIA 3¢Mp,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru v MoxeT
ObITb M3MeHeH Unu [ononHeH B Nioboe Bpems no ycmoTpeHnto Onepatopa cessn. B cnyyae ecnm yenyru cesau Lindbposoe kabenbHoe Tenesupetne «fom.ru TV. LieHTp gomaluHmx
pasBneyeHui» He npepocTaBnstoTcs ABOHeHTy ¢ ucnonb3oBaHuem flekopepa uncpposoro HUMAX 9000i, u (nm) npuctaska MOVIX TBu (vnmn) TB npuctaBka MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, n (unn) [exogepa umdposoro Humax 7000i, n (unn) [ekopepa umdpposoro Imagliq G box,u(unn) [ekoaepa umudposoro  HD-6000i . Cepsuc «Ynpaensii
NPOCMOTPOMY JOCTYNEH Ans MOLKMIOYEHUS Ha CTALMOHAPHBIX U (MNK) MOBWMbHBIX M(MMK) NNAHLETHBIX NEPCOHAmNbHbIX KOMMbIOTEpaX, Ha TenenpuemMHukax ¢ dyHkumein Smart TV,
MOBUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenns «Jom.ru Movix», Mpunoxenns «Oom.ru TV), Smart TV» (Mpunoxenus «[om.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npegoctaensiemblit 3a nnaty Cepsuc, obecneynBatoLLmil BO3MOXHOCTb AOCTYNa B TEYEHME KaneHAapHOTo Mecsilia k onpeaeneHHomy nepeyHio KoHtexTa
(nanee — katanor) Ans Lenei ero npocmoTpa A6oHeHTom. Katanor «SVoD» MOXeT M3MeHATbCS 1 AoNonHSTEC OnepaTopoM CBsiav No CBOEMY YCMOTPeHWI0. B cryyae ecnm yenyru cBsian
Lindposoe kabenbHoe TenesuaeHve «fom.ru TV. LieHTp gomaluHux paseneyeHuit» He npegocTasnsiotcs AGOHEHTY ¢ ucnonb3osaHuem [lekogepa umdpposoro HUMAX 9000i u (unm)
npuctaska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (wnu) TB npuctaska MOVIX PRO ,u (unn) [ekoaepa umdposoro Humax 7000i, u (vnm) [exogepa ymdpposoro Imaglig G box,
Cepauc «Mognmcka Ha katanor «SVoD» JocTyneH Ans NOAKMIOYEHUs! Ha CTaLMOHapHbIX W (M) MOBUMBHBIX M(MNK) NNaHLLETHbIX NEPCOHaNbHbIX KOMMbIOTEPaX, Ha TenenpueMHuKkax ¢
chyHkumen Smart TV, MoBunbHbIX TenedoHax nocpeacTBoM 1cnonb3oBakust MobunbHoro TB (Mpunoxenust «Jom.ru Movix», Mpunoxerns «Jom.ru TV), Smart TV» (Mpunoxenus «fom.ru
Movix»)., Web-Noptana no agpecy tv.domru.ru, tynew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTaBnsembiii 3a nnaty Cepsuc, 0becneunBaloLLyit BOSMOXHOCTb AOCTYNA K KynneHHomy KOHTEHTY Ans Lieneil ero nppocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB nocne Havana npocmoTpa KoHTeHTa u B Tewenme 30 (Tpupuati) AHed ¢ MOMEHTa NOKyMkv BblGpaHHo ABOHEHTOM OTAeNbHON eanHMLbI KoHTeHTa ang
Lieneit ero npocMoTpa. OnepaTop CBsiav B pamkax npegoctasnenus Cepeuca npefoctaenseT uHgopmaLmio 06 ycroBusix 4OCTyNa K KOHKPETHOM eaunHuLe KoHTEHTa nyTem pasmeLLeHms
COOTBETCTBYlOLLEN MHChopMaLmm B uHTepdeice Monb3oBaTtenbekoro (okoHeuHoro) obopyaosaHus AGoHeHTa u (unu) MpunoxeHnus. B cnyyae ecnm yenyru cesisu LincopoBoe kabenbHoe
Tenesuaenve «[om.ru TV. LieHTp gomaluHux pa3BrneyeHuity He npegocTasnsiotcs AGOHeHTY ¢ ucnonb3oBaHvem [lekogepa umgposoro HUMAX 9000i u (unu) npucraka MOVIX TB u
(nnm) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, n (unm) [lexkoaepa uucposoro Humax 7000i, n(unmn) fekoaepa uudposoro Imagliq G box, Cepsuc «EanHoBpemerHas
Mokyrnka koHTeHTa «TVoD» BoCTynHa Ans NOAKMIOYEHUS HA CTaLMOHapHbIX 1 (Mnn) MOBUIbHBIX NEPCOHANbHBIX KOMMbIOTEPAX, Ha TenenpuemMHmnkax ¢ dyHkumein Smart TV, MOBUMbHBIX
TenecoHoB, nocpeacTBoM ucronb3oBaHus MobunbHoro TB (Mpunoxerus «Jom.ru Movix», Mpunoxenus «Jom.ru TV»), Smart TV» (Mpunoxenust «Jom.ru Movix»), Web-NopTana no
appecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsiav B pamkax npegoctasnenns Cepsuca npegoctaenseT nHgopmaLmio 06 yenoBusx J0CTyna k KOHKPETHOM eanHuLe KoHTeHTa nyTem
pa3smeLLeHns COOTBETCTBYHOLLEN HpopMaLmm B uHTepderice Monb3oBaTenbekoro (OkoHeuHoro) 0bopyaoBaHns ABoHeHTa u (1) Mpunoxexus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctasnsembiit 3a nnaty Cepsuc, obecneynBatoLLmii BO3MOXHOCTb AOCTYNA K KOHKPETHOW eanHuLe KoHTeHTa HeorpaHnyeHHoe
uucno pas B TeYeHWe Cpoka, B npedenax kotoporo OnepaTop CBA3N WMeET NpaBo NpeaocTaenaTh Takoh goctyn AGoHeHTam. OnepaTop CBsSiav B pamKkax npegocTasnenus Cepsuca
npegocTasnseT uHdopmaumio 06 YCroBusX AOCTYNa K KOHKPETHOW eauHuUe KoHTeHTa nyTem pasmelyeHns COOTBETCTBYlOWe MHdopmauum B uHTepdelice lMonb3oBaTensekoro
(okoHeyHoro) obopyaosanus AboHeHTa n (nm) Mpunoxenns. B cnyyae ecrm yenyrn cesasu Lindposoe kabenbHoe Tenesnaerne «fom.ru TV. LieHTp gomaluHux paseneyeHnin» He
npepocrasnsioTcs ABoHeHTy ¢ ucnonb3osaHnem flekopepa umdposoro HUMAX 9000i, v (unn) npuctaska MOVIX TB u (nm) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO,
n (unn) [Oekopepa umudposoro Humax 7000i, u (unm) [Oekogepa uudposoro Imagliq G box, Cepeuc «EanHoBpemeHHas nokyrnka koHTeHTa «EST» OCTyneH Ans NoaknioyeHus Ha
CTaLMOHapHbIX M (1K) MOBMMBHBIX M(MMM)MNAHWETHBIX W(MNMK) NEpPCOHanbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkumeirt Smart TV, u(unu) mobunbHbix TenedoHax,
nocpeacTBoM ncnonb3osanus MobunsHoro TB (Mpunoxenns «Lom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenns «Oom.ru Movix»), Web-Moptana no agpecy tv.domru.ru,
tvnew.domru,ru.

Onepatop cBsi3n B pamkax npepocTasneHns Cepeuca npefocTaBnsaeT MHpopMaLmio 06 yCnoBusix JOCTyNa K KOHKPETHOIM eanHuLe KOHTEHTa nyTem pasvelyeHnsi COOTBETCTBYIOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHe4Horo) obopynoBaHus AGoHeHTa 1 (M) MpunoxeHus.

«CmoTtpm Bespe» — ycnyra, obecneumsaiowias CMHXpoHM3auuto Maketa ycnyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO [OMOMHUTENbHBIX YCTPOWCTB (TenenpuemHuK,
CTaLMOHaPHbIA 1 (M) MOBMMBHBIA W (MNK) NNAHLUETHBIA NEPCOHANBHBIA KOMMBIOTEP, TenenpueMHik ¢ yHkumrern Smart TV u (1nn) cMapTdoH, u(1nu) MoBumbHbI TenedoH) npu ycrosum
haKTU4eCKoro noakntouenms k cetn MHTepHet. MopknioveHne yenyrn «CmoTpu Bespe Standard» npeacTaBnsieT BOIMOXHOCTb MPOCMATPUBATL BECb [OCTYMHbIA ABOHEHTY KOHTEHT Ha 5
ycTpoiicTBax oAHoBpeMeHHo. [MopknioueHue ycnmyr «CmoTpu Besfe Plus» nossonseT mpocmaTtpuBaTb BeCb LOCTYMHbIA ABOHeHTYy KoHTeHT Ha 10 ycTpoicTBax OZHOBPEMEHHO.
Ycrpoictsamu moryT 6biTb CAM — mopynib Lindposoii/ CAM — mogynb Lindposoii 2.0 u (unm) lekopep uudposoin HUMAX 9000i, u (nnu) npuctaska MOVIX TB u (nnm) npucraska MOVIX
Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) [ekopep umdposoit Humax 7000i, u (unm) [ekogep umdpposoii Imagliq G box, n(nmm) HD-Zapper KAON NA -1620/ HD-6000i
CTaLMOHapHbIA W (MNK) MOBUNbHBIN U(MMK) NNAHLLETHBIA NEPCOHAMbHBINA KOMMBLKOTEP, TENENpUeMHUK ¢ dhyHkumen Smart TV, MoBUMbHbIA TenedoH

«TexHonorusa gocTtyna» - MeToq npegocTaBnerus goctyna AGoHeHTy k CeTi npu Hanuumm TEXHNYECKON BOMOXHOCTM:

e  Fast Ethernet - TexHonorus npegoctasnerus goctyna k Cetu ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefaqn AanHbIx o ckopocTbto Ao 100 MéuT/cek;

e Gigabit Ethernet - TexHonorvs npegoctaenenns goctyna k Cet ¢ ucnonb3osanvem UTP 8 kabens ans nepefaqm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIo Ao 1 MouT/cek;

e WNGN (a66p. ot anrn. Wireless Next Generation Network, 6ecnipoBogHas ceTb CrieayHoLLEero MoKorneHust) — TEXHONOrs npesocTaBnenus 1octyna k CeTm ¢ ucnons3oBaHneM 6ecnpoBogHOMO
NOAKMIoYEHNS ANs nepefayin AaHHbIX B KOMMbIOTEPHBIX CETSX CO CKOPOCTbI0 A0 30 MOUT/Cek. Ha paccTosiHUM 40 5 kM OT 6a30BOI CTaHLWM B Cryyae ee NpsIMOil BUAMMOCTY Be3 NoMex.

e xPON (ab6p. ot anrn. Passive optical network, naccveHas onTudeckas ceTb) — TEXHOMOrMS npeAoCcTaBneHns Aoctyna k CeTn ¢ Crnonb30BaHeM OMTUYECKOro kabens Ans nepeaay faHHbIX
B KOMMbIOTEPHBIX CETAX CO CKOPOCTbI0 A0 1 MBuT/cek.

3. TTPABA Y1 OB1:3 AHHO C T C T OP O H 50
3.1. ONEPATOP CBA3W UMEET MPABO:

3.1.1. B ogHOCTOpOHHEM NOpsiaKe M3MEHUTL KOMMYECTBO U NepeYeHb TENEBU3MOHHBIX KaHaNoB, NpeaocTaBnsieMbix AGoHeHTy B MakeTax ycnyr «Jom.ru TV», a Takke konu4yectso MakeToB
yecnyr, 3abnaroBpeMeHHo, He no3xe yem 3a 1 (OauH) aeHb, yBegomus 06 aTom ABoHeHTa nyTeM pasmelleHns OnepaTopoM CBsi3W COOTBETCTBYHOLLEN MH(OpMaLmy Ha caiiTe Onepatopa
B3 www.domru.ru u/unu B apyrix doopmax no ycMotpermio OnepaTopa CBS3u.

3.1.2. Mpow3BoanTL HACTPOIKY TeNenpueMHuKa, YCTPaHsTb HEMCMPABHOCTb TENEBU3NOHHONO LUTEKepa, KOHHEKTOpa, 0BpbIB (3aMbikaHne) ABOHEHTCKOM MUHUK, VHBIE HEWCTPABHOCTY,
BO3HMKLLME N0 BUHE ABOHEHTA UNK TPETLUX NNL.

3.1.3. He npuHMMaTh 3asiBKkV O CHIXXEHUW KaYeCTBa U306paXeHUs Unn NpexpaTuTh paboThl, CBSI3aHHbIE C YCTPaHEHUEM NPUUYMH HAPYLLEHWS KAYeCTBa, MPY HaNN4MU HECAHKLMOHUPOBAHHO
pa3Bogkv ABOHEHTCKO uHUM BHYTPW MomelyeHus AGOHEHTa Ha KONMYECTBO TEMENPUEMHIKOB, MPEBbILLAIOLLEe NPeayCMOTPEHHOe 3aka3oM, NPUBOSILLEN K CHUXEHWUIO YPOBHS curHana
Ha [lenuTtene, v He MPUHMMATb 3a5IBKU O CHIKEHUW KayecTBa 1300paxeHIs B Cryyae Mcrnonb3oBaHns kabens ABOHEHTCKON NUHWM, He COOTBETCTBYHOLLErO YCTaHOBMNEHHBIM TpeboBaHMAM
Onepatopa cBsi3n.

3.1.4. MpepoctaButb abOHEHTY BO3MOXHOCTb NOMb30BATLCS MOBGUIbHBIMU NPUMOXEHUAMI/CEPBUCAMU B LIENSIX OKA3aHWst YCIyr CBA3.

3.1.5. MpuocTaHosuTb Aeitctaue [orosopa wuiunm nioboro n3 3aka3oB B OAHOCTOPOHHEM NMOPSIKE B CRIEAYIOLLMX Cy4asX:

3.1.5.1. Mpom3BecTy NOMHOE MMM YaCTMYHOE MPUOCTAHOBIEHME OKa3aHUs YCMyr, CBsA3aHHOe C 3ameHoit OB6opyLoBaHmMs, NPOrpamMMHOr0 0BecneyeHns Uniu npoBeLeHns gpyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MoaAepxanns pabotocrnocobHocTu 1 passuTus Cei, Ha Cpok He Bonee yem 4 (HeTbipe) yaca noapsa, yBefomus 06 atom AboHeHTa B nioboit dhopme no
ycmoTpeHuto OnepaTopa CBsi3n 0 NpoBesfeHus paboT;

3.1.5.2. Ecnm okasaHue Ycnyr co3gaet yrpo3y 6e3onacHocTvt M 060poHOCTOCco6HOCTH rocyaapCTBa, 300pOBLHO U 6e30nacHOCTM MioAen;

3.1.5.3. Ecrim ABOHeHT ucnonb3ayeT Yenyri Ans Kakux-nubo He3aKoHHbIX Lienei, Uiy xe nonyyaeT YCnyr He3akoHHbIM cnocoboM, akcnnyaTupyeT npenoctaeneHHoe OBopynosaHue ¢
HapyLUEHMEM NpaBWi TEXHUYECKON 3KCTyaTaLuu Unu UCTonb3yeT HeCepTUULMPOBAaHHbI TeNENPUEMHIK, @ Takke ecnu NomyyaeT HecaHKLMOHNPOBaHHBI foctyn k O6opyaoBaHmMo
Onepatopa cBA3n.

3.1.5.4. Ecnu ABoHeHT He cobnioaaet Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiem Onucanum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3u, HapyLwaeT ycnosusi [JoroBopa, OnucaHus Yenyr, 3akasa, UHbIX JOKYMEHTOB, SBNAOLMXCS HEOTbEMNEMOI YacTblo [loroBopa, a Takke B Cryvasx, YCTaHOBMEHHbIX
3akoHoAaTeNnbCTBOM Poccuiickoit Pepepaumm.

3.1.6. ViameHsTb B ogHOCTOpOHHEM nopsiake Tapudbl npefocTaeneHus foctyna, TapudHble nnatbl, a Takke Tapudbl Ha AONOMHUTENbHBIE Yy, U3BeCTMB 06 3ToM AGOHEHTa He MeHee
yem 3a 10 (decsTb) AHen Yepes CPeLCTBa MACCOBOV MHGOpMaLMK U (Unn) B MecTax paboTbl ¢ abOHEHTaMU, @ Takke MHbIM cnocoboM no yeMoTpeHuto OnepaTopa CBsi3u, eCiu MHOE He
npeaycMOTPEHO AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

3.1.7. TopyunTb TPETBUM NULiAM 3akmioyaThb [1oroBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ AGOHeHTOM OT umeHn Onepatopa CBSi3W; NepefaBaTb MOMHOMOYMS MO WCTIONHEHWIO HACTOSILLErO
[loroBopa TpeTbuM nuLam, B TOM Yi1Cnie Ans OCYLLECTBNEHUS MHOpPMALMOHHOTO 0BCrymBaHUS U pacyeToB no [loroBopy; nepeaasatb (ycTynaTb) TPeTbMM nuuam npaBo TpebosaHus
HEUCMONHEHHbIX aBOHEHTOM [leHEXHbIX 00513aTeNbCTB Neper] onepaTopoM CBS3N.

3.2.ABOHEHT UMEET MNPABO:
3.2.1. AGOHEHT BripaBe NPOVU3BOANTL CBEPKY NnaTexen npu obpalueHny k OnepaTopy CBA3u.
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3.2.2. Mo nucbMeHHOMY 3asiBNEHMIO N B JIM4HOM kabuHeTe ABOHEHTa MEHSITb U/UMM AONONHATL NPeOCTaBNsiEMble eMy Ycryri B pamkax npegocTasnsieMmoro Onepatopom casiau MepeyHs
Yenyr ¢ CoOTBETCTBYHOLLMM U3MEHEHEM aBOHEHTCKON NnaThl U 0popMIIEHUEM MPK HEOBXOAMMOCTM HOBbIX [lOrOBOPOB. VI3MeHeHUs KonuyecTBa nNpefocTaBnsiemMblx Ycnyr 1 aboHeHTCkom
nnatbl, 6yayT npouaseaeHs! C MOMeHTa akTuBaLmmn AGOHeHTOM Yenyr B JTnuHom kabuHeTe, unu B aTy, ykasaHHyto B MMCbMEHHOM 3asiBMEHIW, Unk Nocne NoAnMcaHns AKTa caadn-npuemku
Yenyr no npeAocTaBneHnio AocTyna, ecnu TpebyeTcs ero Noan1caHue, npyu YCnoBui BHECEHUS onnathbl Mo Tapudam OnepaTopom CBA3W, @ Takke OnnaTbl 3aA0MKEHHOCTU MO paHee
3akntodeHHoMy 3akasy. Mpu He cobnioaeHN ykaaHHbIX YCNOBMIA MoAaYN 3asBNEeHNs U3MEHEHNe KonnyecTaa NPeaoCTaBnseMbIX YCnyr 1 aboHEHTCKO NnaTbl He MPOU3BOAMTCA.

3.2.3. becnnatHo W KPYrnocyTOYHO Momy4aTh MHOPMALIMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMUCME — O COCTOSHUN JINLEBOro cyeTa, MH(OPMALMI0 O MOpSAKe W YCOBUSX MONb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBf3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsisu, npu cooblueH AGoHeHTOM Homepa [loroBopa 1 COOTBETCTBYloLero 3akasa
(TMornHa 1 Mapons - Npu HanUuMK) UK MHOM MHAOPMALWK, NO3BONSIOLLEN [JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTA, B TOM YMCNe — NaponbHOTO CMOBa, B Crly4ae NpeaoCTaBneHms
OnepaTopom CBs3W Takoit BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3W MMEeT NpaBO OTKMOHMTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B Criyyae COOBLLEHUS HEMOMHON MM HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyry CBsav 3a AHW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHWS HEUCNPABHOCTEN, €CTIM HEUCNPABHOCTY BO3HUKNM HE MO
BMHe AGOHEHTa, a Takke B UHbIX Cryyasx, NpeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM. [ing odopmneHuns nepepacyeta ABOHEHT 065i3aH 06paTUTLCS C COOTBETCTBYHOLLIMM
NUCbMEHHbIM 3asiBneHnemM k OnepaTopy cBA3N.

3.2.5. YyacTBoBaTb B MapKETUHIOBBLIX M WHbIX CMieLManbHbIX akLuax, npoBoAuMbIx OnepaTopom CBs3W, YCTaHABMMBAIOLLMX YCOBUS NMPENOCTaBNEeHNs YCMyr, OTANYHBIX OT YCOBUA,
YCTaHOBNEHHbIX HacToswmM Onucannem. O npoBefeHUM AaHHbIX aKuui, ycnosusix akuwii Onepatop CBS3u WHGOpPMUPYET ABOHEHTOB MyTeM pasMelleHust WHdopMaLmn Ha cailte
Onepatopa cBsA3n /N AONOMHUTENBHO B APYruX hopmax No ycMoTpermnio Onepatopa cBsau. YuacTve ABOHEHTa B MapKeTUHIOBbIX M UHBIX CNeLanbHbIX akUnsX, a Takke cornacve ¢ nx
YCNOBUSMI NOATBEPXAAETCA COOTBETCTBYIOLMMI OTMeTkamu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTus MapKETUHIOBbIX W HBIX CeLuanbHbIx akLmsx AGOHEHT Bnipase 06paTuTLC
k OnepaTopy CBS31 C COOTBETCTBYIOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBAA3M OBA3AH:

3.3.1. OkasbiBaTb AGOHEHTY YCryrit B COOTBETCTBIM C AEICTBYIOLLMM 3aKOHOAATENLCTBOM, yenosusMy [loroBopa, 3aka3oM Ha Ycnyrv cBasn, a Takke umetolmmmcs y Onepatopa cBsian
nmueHsuamn. Mhdopmmnposatb AGOHEHTa 0 NpefocTaBnsembIx Ycnyrax.

3.3.2. To 3asBke ABOHeHTa yCTpaHaTb HencnpaBHOCTM CeTn n/unn ABOHEHTCKO IMHWK, MPENATCTBYIOLMNE NOMb30BAHMIO YCyramu, Mpyn yCnosiy BbINONHeHNS AGOHeHTOM 0Bs3aTenbCTa
no [loroBopy, He no3aHee YeM B Tevenune 10 (JecsTn) pabounx AHel co OHS perucTpaLmuy 3asiBku, a B Criydae NoBpeXxaeHust MarucTpanbHbix ceTert — 14 (YeTbipHaaLaTi) paboumx aHei, n
BbINOMHATL MHble 0693aTeNbCTBa, NpeaycMoTpeHHbIe OnucaHnem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 n3meHeHun TapudoB He mMeHee yem 3a 10 ([ecATb) AHEN 4O BBEAEHUS HOBbIX, M3MEHEHNS AeiCTBYWMX Tapudos, B NOpPsAKe, NPeayCMOTPEHHOM
Onucannem Yenyr, ecriv NHoe He NpedycMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. Mpownssectn nepepacyeT abOHEHTCKOI NnaThbl 3a YCnyru cBA3n no 3aseneqnio AGOHeHTa, NPUHATOMY B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHsIMM OnepaTopom cBsau (B
cnyyae Hanuyns Takux MecT), B pasgene «/TuuHbIn kabuHeT», nmv no TenedoHam, ykasaHHbIM B peksuanTax Onepatopa cBsiau, nnv nyTem hopmupoBaHms obpallenms Ha caitte OnepaTopa
NPV YCNOBMK Yka3aHus ABOHEHTOM CBOMX (hamuini, IMEHW, OTYECTBa, a Takke MaponbHoro cnoea, B cryyae MpepbiBaHns NpeaocTaBnerns Yenyr Cesisu, Npy Hanuynm MMCbMEHHOTo
MOATBEPKAEHNS CO CTOPOHBI TeXHUYeCKon Cnyx0bl Onepatopa cBA3N.

3.3.5. M3BeLatb AGOHeHTa 0 npeanonaraeMblx nepepbisax B NpeaoCTaBneHni YCnyr cBA3m, CBA3aHHbIX C He0BXOAMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUnakTUieckux paboT, He NoaHee,
YeM 3a CyTKM {0 NpeAnocnaraeMoro Havana ux NpoBeaeHNs, NyTeM pasMeLLieHns MHAhOpMaLK Ha COOTBETCTBYIOLMX caitTax OnepaTopa cBsi3u. [poBeAeHe NnaHoBO-NPOMMNaKTUYECKIX
paboT cpokom He Bonee yem 4 (YeTbipe) Yaca noppsg He cumntaetcs MpepbiBaH1eM NpeaocTaBneHus Yenyry cesaan

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoanTb TEXHUYECKOrO 0BCYKUBaHWS,, PEMOHTA UMM MHOTO BO3AENCTBUS Ha ABGOHEHTCKYHO NuHUI0, [lononHuTenbHYyl0 aboHeHTCKylo nunmuio u O6opyaosanne Onepatopa
CBAI3U, BKITKOYast HecornacoaHHoe ¢ OnepaTopom cBsian oTkntoueHne Obopyaosanus OnepaTtopa CBsan OT AMEKTPOCETH.

3.4.2. ObecneumTb noaroTosky MomelLLEeHs CBOEBPEMEHHO 1 33 CBOW CHET, B T. 4. 06ecneunTb npoBeaeHe Heobxoanmblx paboT Ha Monb3oBaTenbckom (OkoHeYHOM) 0BopynoBaHu AGOHEHTa;
obecneunTb gocTyn cotpyaHukam Onepatopa CBsiav ANt Oka3aHus YCnyr, pasmelleHnst Pagvokomnnekta b2c, ycTpaHeHus Henonagok, HeMCnpaBHOCTEN, a Takke Ans MPOBEAEHNS NNaHOBO-
npocpunakTuyeckux pabot U MogepHuU3aLum ceTi B cootBeTcTM ¢ OnucaHnem Yenyr. B cnydae HeobxogmmocTy obpaluaThesl OT CBOErO UMEHN B OpraHbl YNpaBNeHUst MHOrOKBapTUPHOTO
Xunoro fjoma, rae ABOHEHTY oka3blBatoTes YCyrv, Ans opraHusalyv AocTyna cotpyaHnkos OnepaTopa CBsiav B NOMELLEHNS AaHHOTO A0MA C LIEMbIo YCTPaHEHs HeucnpasHocTen Ha CeTu.
3.4.3.Coobwats Onepatopy cBsiau 0 NobbIX NoBpexaeHUsX ABOHEHTCKON NHUK, [lononHuTENbHOM aboHeHTCkoin mimmn u ObopyaoBaHus, Papuokomnnekta b2c, pacnonoXeHHbIX B
lMomeLLeHuA.

3.4.4. He npucoeanHsiTb K AGOHEHTCKOM NUHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMEHHbLIM TpeBoBaHMsIM, UCNoNb3oBaTh Ans AocTyna k Cet Onepatopa CBS3u TONbKO
TaKoil TenenpueMHuK, KOTOPbIA MCMPaBeH 1 CepTUCMLIMPOBaH B yCTaHOBNEHHOM B Poccuiickoi PeaepaLim nopsake.

3.4.5.CBoeBpemeHHo coobLuatb 060 Bcex cryyasx [pepbiBaHus NpefocTaBnerns Yenyru cBaav 1 (unn) yxyallenus kadectsa Yenyr cesau Onepatopy CBAi3W, a Takke NpeanpruHuMaTh Bce
WHble AENCTBUS, NPeaYCMOTPEHHbIE NS TakuX CyYaes B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHaMU JOTOBOPEHHOCTSIMU.

3.4.6. Mpu pactopxenum [loroBopa n/unu nioboro u3 3aka3os B noboe Bpemst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTU pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru..

3.4.7. He npopaBath 1 He nepeaaBath TPETbUM NMLam Ycnyru, okassiBaemble OnepaTtopom cBsau no [1oroeopy, a Takke He nepesaBaTth CBOM NpaBa u 00s13aHHOCTY No [10roBopy TPETbUM
nvuam 6e3 npeaBapuTenbHOrO MUCbMeHHoro cornacus Onepatopa cesan. Mpu HecobriopeHn AaHHo 0b6s3aHHOCTH, OnepaTop CBS3W UMEET MPaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [lorosop.

3.4.8.ABOHEHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomeleHne. ABOHEHT, He SBRSIOLLMIACS COBCTBEHHWUKOM MOMELLEHUS U HE COCTOSILLIMA HA PETUCTPALIMOHHOM Yy4yeTe No
MECTY XuTenbCcTea B MomelueHun, obecneunBaeT cornacue coBCTBEHHMKa AaHHOro MNoMelLeHns Ha pasmeLeHne Pagvokomnnekta b2¢ 1 Ha okasaHue Ycnyr B AaHHOM [omeLleHnm.
3.4.9. Coobwats OnepaTopy cBS31 O MpeKpaLLeHn CBOEro npaea BriafeHns 1 (1) nonb3oBaHus MometlleHnem, 060 BCex M3MEHEHNSX B CBOMX PEKBU3NTAX ((hamunm, nacropTHbIX
[aHHbIX, MECTa XMTeMNbCTBA U T.M.) B CPOK, He npesbilwatowmii 60 (LLlectnaecstn) Heit ¢ MomMeHTa usMeHeHust. o MoMeHTa nomnyyeHus OnepaTopom CBsiau yBeoMNeHus oT ABOHeHTa, a
Takke npyu He yBefomneHum AboHeHTom OnepaTopa CBsiav OkasaHHble Ycnyrv onnadusatotcsi AGOHEHTOM 3a BECh Nepuof 10 MOMEHTa NPEKpPaLLEHs OkasaHusl YCnyr cBsiaun

3.4.10. ObecneumnsaTb coxpaHHocTb AGoHeHTCKo ninHim 1 O6opyaoBaHus Onepatopa cBsan, Haxoaswmxcs B MomeLernm, u cobniogerne TpebosaHni nponssoanTens ObopyaosaHus 1
Onepatopa CBsA3N K €ro akcnnyaTauuu; komneHcupoBaTtb Onepatopy CBA3n yBbITKM B Ciyuae yTpaThbl Unu noBpesxaeHnst AGOHEHTCKOM nuHum nnu PaguokomnnekTta b2c, OBopyposaHus
(3a MCKNKOYeHMeM yBbITKOB, BO3HUKLLMX MO BUHe OnepaTopa CBsiau), pa3meLLieHHbIX B MoMeLLEeHUN, B COOTBETCTBIUN C AECTBYHOLMM 3aKOHOLaTeNbCTBOM 1 [JoroBopom B TeyeHme 3 (Tpex)
[Hel C MOMeHTa BbicTaBneHuss OnepaTtopoM CBsi3W COOTBETCTBYtoLero cyeta. Onepatop CBsi3M 0CBOGOXOAETCS OT OTBETCTBEHHOCTW B Crlyyae BO3HUKHOBEHWUS MO BMHE AGOHEHTa
HeucnpaBHocTel Ha AGoHeHTCkol niHn, OBopyaoBaHUN CBS3W W TenenpueMHuke, Haxogsawmxcs B MomeLueHnn. He gonyckatb CamMoBOMBHOIO BCKPbITUS /UM MOBPEXAEHUS YCTPOACTB
CeTu, CamoBOMbHOrO MOAKMKYEHWUS UMW OTKIoYeHNS: AGOHEHTCKOI NTMHIK.

3.4.11.Cobniopats lMpaBuna nonb3oaHus Ycnyramu, U3noxeHHsie B [loroope, HacTosiem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3omM ycTaHoBNEHHbIe OnepaTopom CBsau.
3.4.12. AGOHeHT 06s13yeTcs UCnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CepBMCOB, UCKIMIOUMTENBHO ANS NIUYHBIX HYXO, HE CBSI3AHHBIX C OCYLLECTBAEHUEM NPELNpUHUMATENLCKOM
DEATENbHOCTH.

3.4.13. ABoHeHT 00s3yeTca He MCmonb3oBaTb KOHTEHT W MHYK WHGOPMaLWIO, MOMyyYeHHYK B pamkax CepBuCOB, B HE3AKOHHBIX LIEMSX, B LIEMSX WHBIX, HEXEMM YeM Ans MUYHOro
1cnonb3oBaHus. ABOHEHT 0bsiayeTcsi He MpepocTaBnsTb AOCTYN K KOHTEHTY, momyyeHHoMy uMm B pamkax CepBuCOB, KakuM-nnGo TpeTbiMM nuuam. AGOHEHT KOMMPYET, XpaHUT U
npocMaTpusaeT KOHTEHT, onpeaeneHHbiii AGOHEHTOM CaMOCTOSTENBHO. ABOHEHT CaMOCTOSTENBHO BbIGUPaeT MH(opMaLMio U €€ obbeMm.

3.4.14. ABoHeHT 0Bs3yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne npofasaTh W nepenpoaasath, MybrMYHO ero nokasbiBaTb WK UCTIONHATb, TPAHCIMPOBATb €ro Mo paano uim
TenesuaeHnio nyTem coobLyeHns B acup nnv no kabento, nepepabaTtbiBaTth, NEPEBOAMTL, BHOCUTL B KOHTEHT NMobble M3MeHeHNs, a Takke fenaTb ero JOCTYMHbIM Ans noboro nuua B
no6oe Bpemsi no ero BbIGOpy (B TOM YnCne NOCPELCTBOM CETU «MHTEpHET»), ucnonb3oBaTh KOHTEHT Anst kakux-nnbo KOMMEpYECKUX LIENei, a Takke OCYLUECTBNSTL Kakue-nubo uHble
[eiiCTBISI, HE MPeayCMOTPEHHble HacTosLmM [loroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a COBNIOAEHWE [eiCTBYIOLIErO0 3akoHoaaTenbCTBa Poccuiickon ®epepauun npu
OCYLLECTBIEHNM KaknX-N1b0o AENCTBUIA, He paspeLLeHHbIX HacTosLM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucoB.

3.4.15. A6oHeHT 0bs3yeTcs He ncnonbaoaTe OBopynoBaHue u MpunoxeHne nbbIM cnocobom, KOTOPbIA MOXET NoMeLLaTb HopManbHOMY (YHKLMOHMpoBaHMo Takoro OB6opyaoBaHms,
MpunoxeHns CepucoB 1 ceTn caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNATb AEWCTBUS, HanpaBreHHble Ha 3anucb, KOMMPOBAHWE, XpaHEHWE U MOBTOPHOE pacrpocTpaHeHue KoHTeHTa, AOCTYn K KOTOPOMY
npegocTaensetcsa B pamkax Cepsuco «SVoDy, «TVoDy», unu HanpaeneHHble Ha Co3aaHue BO3MOXHOCTM aBTOMaTUYECKOro NepeKIoYeHNs UM aBTOMaTUYECKOro yaaneHns Kakoi-nbo
MHcbopMaLmK, SBNsOLLEICS YacTbio KoHTeHTa, 4oCTyn K KoTopoMy npegocTasnsetcs B pamkax Cepaiucos «SVoDy, «TVoDy.

3.4.17. BHocuTb NnaTy 3a OkasaHHble eMy Ycryru B nonHoM o6beme 1 B onpeaeneHHble [JoroBopoM nopsiake v cpoku. PerynsipHo npoBepsitb cocTosHue JiuueBoro cyeTa Ha caitax Oneparopa
CBSI31, MPY NPEOCTaBNEHUM Takol BO3MOXHOCTM OnepaTopoM CBsian

3.4.18. CobrtopaTb YCrOBWS MapKETVHTOBbIX MEPOMPUSTUA 1 (MN) CrieumanbHbIX akumui, MpoBoauMbIx OnepaTopom CBsia, YCIOBMS KOTOPbIX pasmeLLaroTcsl Ha caite Onepatopa CBsW, B
pamkax koTopbIx AGOHEHTY 6bIn OkasaHbl YCryru, 1 BoINONHATL UHbIE 06513aTensCTBa, NpeaycMoTpeHHble Onvcanrem Yenyr.

3.4.19. ABOHEHT UMeET NpaBo NoracuTh 3af0MMKeHHOCTb Neper OnepaTopoM CBs3M W NPUOCTaHOBUTL OkasaHue Ycryr, obpatuslumch k Onepatopy cBsian B MecTax paboTsl ¢ aboHeHTamu,
YCTaHOBMEHHbIX OnepaTopoM CBsi3u, (B Cy4ae Hamuuusi Takux MeCT) C COOTBETCTBYIOLMM 3asiBNIEHUEM, B pasaene «JIM4HbIA kabuHeT», unu no TenedoHaMm, ykasaHHbIM B PEKBU3UTAX
Onepatopa cBs3u, Uik nyTem hopmupoBaHns obpallenns Ha caitte OnepaTtopa npu ycroBiyM ykasahus ABOHEHTOM CBOMX (DaMUNWM, UMEHM, OTYECTBA, a Takke lMaponbHoro croea.



Oxa3aHue Ycnyr npuocTaHaBnMBaETCs CO AHs, CNeayHoLLEero 3a fHem nomnyyennst Onepatopom CBsi3n COOTBETCTBYIOLLETO 3asiBneHus, ecriv 6onee No3aHKiA CPOK He NpefyCMOTPEH 3asiBneHnem
AboHenTa. Mpy aTom ¢ ABoHeHTa BaMMaeTCs nnaTa 3a BeCb NepUof, NPUOCTAHOBMEHMS OkasaHus YCNyr CBSi3n B COOTBETCTBIM C Tapudami Ha JOMOMHUTENbHbIE YCryru.

3.4.20. CamocTosTenbHo obecneunTb 3alluTy OT SMEKTPUYECKOrO MEpeHanpskeHnst B MOMELLEHMM, B TOM YUCE MMMYNbCHOTO, MONb30BATENbCKOMO (OKOHEYHOrO) W (MnM) MHOTO
0bopynoBaHus, MOAKMOYEHHOTO K aBOHEHTCKON NuHIMKM, PapnokomnnekTy b2c.. 3alymTa oT aneKTPUYECKOro NepeHanpsikeHus AoMmKHa ObiTb ocyLiecTBneHa AGOHeHTOM, ¢ cobriofeHrem
npaBwn 1 HOPM 3KCTITyaTaLm 3NeKTpU4eCckinX NpbopoB 1 C UCMIONb30BAHWEM TEXHUYECKWX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM AEMCTBYIOLLMIM 3aKOHOAATENLCTBOM TpeboBaHNAM,
npeaoTBpaLLatLLMX NPUYMHEHVE BPEa 300POBbIO U XU3HK, yiiepba MMYLLECTBY, NOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) 1 (MNk) MHOro 060pY[0BaHWS B pe3ynbTaTe BO3HUKLLETO
nepeHanpsiKeHNs.

ABOHEHT yBeOMNAETCA, YTO NepeHanpPsHKEHNe MOXET NOCTYNUTL MO CETAM Nepeaayn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTIONb30BAHWEM Pa3NNYHbIX CPeq
nepefayn AaHHbIX (ANEKTPUIECKON, ANEKTPOMATHUTHOM, B TOM YICIIE ONTUYECKOI) 1 3NEMEHTOB KpenmeHns aboHEHTCKOM NHIMK. MepeHanpskeHst Ha aBOHEHTCKOI NMHIMY NOSBASKOTCS NO
HesasucsLyM oT OnepaTopa cesi3n 06CTosTENCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKIX Pa3psifiaX, HABEAEHUM Napa3uTHbIX TOKOB MPY rPO30BbIX PaspsiaaXx, BO3HUKHOBEHUM TOKOB Mpy
KOMMYyTaLyM MOLLUHbIX MHAYKTUBHBIX HAarpy3oK B CUMOBOW CETW, HAKOMMEHUW CTAaTUYECKVUX 3apsAOB HA BO3MYLLUHbIX NWHWSX, HABOAKAX OT BbICOKOBOMBTHBIX NUHWIA 3nekTponepeaay,
3aMbIKaHNS CUMOBOI CETW WM BbICOKOBOMBTHON MMHIM 3MEKTPONepeaayn  Npoymnx TEXHOTEHHbIX U POPC-MaXOpHbIX 0bCToATENbCTBAX. MepeHanpsikeHne Ha abOHEHTCKON MHUN 1
anemeHTax Kpennerust abOHEHTCKOM NMHIMM MOXHO HabnioAaTb, Kak Npy KOTTEAHOI 3aCTPONKe, Tak 1 B MHOTOKBApPTUPHOM XWoM Aome. ABOHEHT 06s3yeTca nepes NOAKMIOYEHNEM Ui
oTkntoyeHnem kabensi ot OBopypoBaHus BCerfa BbiknioyaTh anekTponutane O6opynoBaHus, Teneeusopa U pyrix KOMMOHeHTOB. OnepaTop CBS3W He OTBEYAET 33 BO3MOXHble
nocneacTBus B cyyae HecobnioaeHnst AGOHEHTOM HacTosiLero NyHkTa Onucanus ycnyr.

3.4.21. B cnyyae nogkmniouenus no TexHonorm WNGN ABoHeHT obsisyeTcs:

3.4.21.1. BolgenuTs 1 cornacosatb ¢ OnepaTopom CBsian MecTo 1 cnocob MoHTaxa Paamnokomnnekta b2c ¢ yyeTom obecneyeHnst npsaMoil BUAMMOCTI Ha 6a30BYH0 CTAHLMIO W COTNacHo
Tapudha npeaocTaBnexus AocTyna;

3.4.21.2. Bbigenutb 1 cornacoBaTb ¢ Onepatopom cBsav MecTo pasmelleHuss POEaganTtepa ¢ yueTom ero HaxoxaeHusi B Cyxom NoMeLLieHum (TemnepaTtypa akcnnyatauum ot 0 oo

+40C, BnaxHocTb He 6onee 90%) Ha paccTosHUM He Aanee 1,5 METPOB OT CyLyecTBYHoLLE anekTpuyeckoit poseTkn 220B. AGoHeHT 00s13aH NpefocTaBuTb OTAENBHYI0 CBOBOAHYIO
po3eTKy 1 anekTponuTaHue Pagnokomnnekta b2c ans obecneyerms ero pabotocnocobHoCTH (06opyAoBaHIe paccymMTaHo Ha KpYrnocyTouHyto paboty u notpebnset 9 go 12 Br/yac);
3.4.21.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cesisn AGOHeHT 00s3yeTcs BepHyTb PagnokomnnekT b2c Onepatopy ¢Bs3u B MCPaBHOM COCTOSIHWM B TeveHue 30 aHel ¢
[aTbl PaCTOPKEHS AOroBOpa.

3.4.22 AGOHEHT NpefocTaBnseT cornacie Ha npefocTasneHe OnepaTopom CBA3N KOHCYMbTALMIA, BKIKOYas HACTPOIAKY 060py0BaHIS, MYTEM UCMNONb30BaHNS CETW MHTEPHET, B TOM YuCne
BME03BOHKA (fanee — KOHCYMbTaLM) W rapaHTMpyeT Hamuuve Cornacus MHbIX ML, (B TOM YMCTIE Ha MCMONb30BaHWE U306pakeHns), y4acTByIOLMX B MONYYEHUN KOHCYMbTaLMN N
nonaparoLLmx B 00bEKTVIB KaMepbl NP NOMy4eHUN KOHCYTbTaLmin. AGOHEHT rapaHTUpyeT, YTo He ByaeT npeabsaBnsATL NpeTeH3ni k OnepaTopy cBsav 1 orpagut OnepaTopa CBA3u OT MH0BbIX
MPETEH3MIA TPETbUX MWL} B CBA3M C MPE[OCTaBNEHNEM KOHCYNbTaLmmn. OnepaTop CBA3M He NPeAoCTaBNSET HUKAKUX rapaHTUi b0 pekoMeHAaLMA 1 He HECET KaKoi-Nbo OTBETCTBEHHOCTU
3a MocneACcTBUS UCMONb30BaHNs ABOHEHTOM 0BOpYAOBaHMS M NPOrPaMMHOT0 0BecneyeHns, NpUHaANEXaLLero TPETbUM uLaM, NPy NOMyHYEHNN KOHCYMbTaLM.

4,  NOPAAOK MPEAOCTABNEHWA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 A
4.1. [lo MOMeHTa oKa3aHus YCryr no npegoctaBneHnto goctyna AGOHEHT JOIMKEH NPOWU3BECTM OMnaTy 3a Ycnyru no NpefocTaBneHnto JOCTyna, 3a BNafeHue 1 nomnb30BaHNe KaxabiM
ak3emnnspom OBopyAoBaHMS B NepBOM nocne npefocTasneHns ABoHeHTY gocTyna k Ycnyram csu 1 noanucaHns CTopoHami AKTa caaum-pueMKku Yenyr no npeAoCcTaBeHmto fOCTyna
Mecsile (B cnyyae, ecnn O6opynoBaH1e nepeaaHo BO BNaAeHe W MoNb30BaHuWe) W MepBOHaYanbHbI aBaHCOBLIN NMaTex 3a NoNnb3oBaHue Ycnyramu CBA3N B pasmepe, YCTaHOBNEHHOM
Hactoswwmm Onmncannem Yenyr, ecnn B Onucannn Ycnyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaBnennio goctyna ABGOHeHTy okasbisaioTcst Onepatopom cBsiau B TeueHne 5 (I1atu) paboumx AHern ¢ momeHTa onnatbl ABOHEHTOM CTOMMOCTM YCnyr no
NpeaocTaBNenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, no Tapudam Onepatopa cBsiai B MOMHOM 06beMe, ecnin MHoe He
yKkasaHo B HacTosiem Onucanum Yenyrv niunm 3akase.

4.3. Tocne 3aBepLuenns komnnekca pabot no npepfoctasneHnto goctyna AGoHeHTy k Ycnyre cesan OnepaTop CBS3v NpOM3BOAWT NPOBEPKY NPeAOCTaBNEHNs JOCTyNa W NpencTaBnseT
ABoHeHTy Ans noanucanns AKT caauu-npuemkin YCnyru no npeaocTaenerunto aoctyna. AGoHeHT 0653aH NpUHATL YCnyry no npeaocTaBnenmio fOCTyNa HeNnoCpeACTBEHHO NOCTE ee OKasaHus
6o 0Tka3aTbCs OT MPUEMKM, NpeaCcTaBnB coTpyAHMKY Onepatopa NUCbMEHHYK0 MOTMBMPOBAHHYI0 MpeTeHanto. PakT Haanexallero okasaHust ABOHEHTY Ycnyrv no npepsocTaBneHnto
AocTyna noaTBepkaaeTcs noanucaHHsiM CTOpoHamu AKTOM CAauv-npuemku Ycnyri no npefoctaeneHuio goctyna. lpedoctaenenve Ycmyr CBSsn B NepBOM Mecsle AeicTBUS
COOTBETCTBYIOLLErO 3aka3a OCYLLECTBNSAETCA C AaTbl Oka3aHus Ycnyru no NpeAoCTaBneHnto JOCTyNa, eCIM MHOe He yKkasaHo B 3akase.

4.4.To opHoit AGOHEHTCKOI NIMHUM MOXeT BbiTb NpegocTaBneH goctyn k Cetn He Gonee Yem Ans AByx TenenpuemunkoB ¢ ObopyaosaHuem. MpefoctasneHne Aoctyna ko BTOPOMY K
nocneaytoLLM TenenpremMHIkam NPoM3BOANTCS N0 OTAEMbHOI 3asiBke ABOHeHTa no Tapudam Onepatopa casa3un. Onnata 3a noNnb3oBaHue Ycnyramu CBA3uM Npu NpeAoCTaBNeHUN AOCTYNa
Bonee Yem Ans 0AHOTO TeNenpUeMHMKa OCYLLECTBRAETCA Ha OAVMH BblAeneHHbIn AGOHEHTY JlnLeBol cyeT.

4.5.Tenenpuemnmkv AGOHEHTa AOMKHbI COOTBETCTBOBATL YCHIOBMAM, HEOBXOANMBIM Ans NoTpebnerns Ycnyr ces3n, B TOM Y1CTe B PYKOBOACTBE MO 3KCMTyaTaLuy TENenpuemMH1ka A0IMKHO
ObITb yKa3aHO konn4ecTBO kaHanoB He MeHee 200, a Takke WHbIM TpeboBaHWAM, B TOM YnUCnEe NpeayCMOTPEHHbIM HacToswmM Onucannem Ycnyri, B MPOTMBHOM Cryqae npuem Beex
TENEeBN3NOHHbIX KaHarNoB HEBO3MOXEH 13-3a TEXHUYECKUX NapamMeTpoB TenenpuemHika. OanH sksemnnsp OBOpYAoBaHNA MOXET UCMONb30BATLCS TOMBKO AMNs NPUCOEANHEHNS K OfHOMY
TENenpuemMHUKy.

4.6.01kntoueHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKMIOYEHNe K CUCTEME KONNEKTUBHOTO npuema Tenekananos (CKMT).

4.7 ABoHeHT 00s13aH 3a kaxpaoe (opmupoBaHme B MomeleHnn AboHeHTa ABOHEHTCKO NHWKM onnaunBaTb abOHEHTCKYIO NnaTy 3a kaxabli Tenenpuemhnk ¢ OBopyaoBaHuem, nnaty 3a
BnageHne W nonb3oBaHWe KaxgbiM ak3emnnsapom OBopyposavus (B cnyyae, ecnn ObopynoBaHue nepefaHo BO BriafeHWe M monb3oBaHue ABOHeHTa) W nnaty 3a Yenmyrv no
npepocTasnenmio focTyna k CeTn B cooTBETCTBUM C ycnosusmu [lorosopa u Tapudamu Onepatopa cBsiau.

4.8.ABOHEHT 06513yeTcs MHopmmpoBaTb OnepaTopa CBA3M 0 3aMeYeHHbIX UM hakTax CaMOBONbHOIO NpucoeanHerns k CeTu TpeTbux N 1 NoBpexaeHusx Ha CeTu.

4.9.A6oHeHT 0053yeTcs Npu npekpaLyeHnn aeicTeus [loroBopa u/unu COOTBETCTBYHOLEro 3akasa (He3aBUCUMMO OT MPUYWHbI) NpeAocTaBuTb AocTyn OnepaTopy CBA3W ANs AEeMOHTaxa
ABOHeHTCKON NuHMK, [lononHUTenbHO aboHeHTCKo! NuHuK 1 BepHyTb OBopynoBaHue (B cnyyae, ecnu OB6opyaoBaHue nepeaaHo Bo BriafeHue W nonb3oBaHue ABOHEHTa) B TeueHne 5
(MsTv) AHei ¢ AaTbl NpekpalleHns feicTBus 3akasa no akTy npuema-nepeaayn B mectax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopoM CBs3v (B Cry4ae Hanuuns Takiux MecT)
unu npeactasutento OnepaTopa, ecrvi HOe He NpeayCMOTPEHO HOBbIM 3aka3oM. IMpu HencnonHeH AGOHeHTOM 06513aHHOCTY N0 MPeOCTaBNEeHNI0 AOCTYNa ANs fAeMOHTaxa ABOHEHTCKO
nmHuK, [lononHuTenbHoin aboHeHTCKkon MM OnepaTtop CBS3M MMEET NMpaBo B3bickaTb C ABOHEHTa CTOMMOCTb ABOHEHTCKOW NMHWK, [lononHNTenbHON abOHEHTCKOM NUHMK, a Takke
notpe6oBaTb BO3MELLIEHIS PacX0A0B, CBA3aHHbIX C UX BO3BPATOM (BKMioyas cyaebHble uaaepxky). Mpu HemcnonHeHn ABOHEHTOM 06513aHHOCTY MO BO3BPaTY NepeAaHHOro BO BNajeHe
1 nonb3oBaHne ObopynosaHus (B cnyyae, ecn OBopyaosaHue nepefaHo BO BnafeHve v nomnb3oBaHue ABOHeHTa) OnepaTop CBsiaW BripaBe B3bickaTb C ABOHEHTa CTOMMOCTb
O6opypnoBarus, aeiicTBytoLLyto y OnepaTopa CBSA31 Ha MOMEHT onnaTbl cornacHo OnucaHnio Yenyri, a Takke noTpeboBaTh BO3MELLEHNS PACXOA0B, CBA3aHHBIX C ero BO3BPATOM (BKITHOYast
cynebHble n3nepxkm).

4.10. Monb3oBaHue Ycnyramu CBSi3v BO3MOXHO Mpy yCnoBum Hanuums y AGoHeHTa ucnpasHoro O6opyaosaHus u ABOHEHTCKOM NMHMK, MO KOTOPOIA NpedocTasneH aoctyn k Cetu. Joctyn k
Moptany Jdom.ru TV BO3MOXEH Takke Npu yCroBun Hanuumus y AGoHeHTa ucnpasHoit [lononHuTenbHol aboHeHTckon nuHum, ucnpasHoro O6opyaosaHus WI-FI, a Takke akTuBUpoOBaHHOTO
TapueHoro nnaxa Ha Ycnyrv cessu «Joctyn B IHTEpHET «[om.ru».

4.11.Hactpoiika O6opyaoBaHus u TenenpuemHika AGoHeHTa ocyLuecTBnsieTcs npeacTasutensamu OnepaTopa CBsav Npu npegocTasneHnn A6oHeHTy goctyna k Cetu.

4.12.M3meHeHne ABoHeHTom Moanucky Ha lMakeTbl ycnyr npousBoanTCs nyTemM 0chOPMIEHUs COOTBETCTBYIOLLENO 3asBNEHMs B MecTax paboTbl ¢ aboHeHTaMu (B Cryyae Hanmuims Takux
MeCT) Unu nyTeM BHeceHst ADOHEHTOM U3MeHeHUi B pasfene «JTnyHbIi kabuHeT», unn no TenedoHy, unu nyTem popmMuUpoBaHUs 0bpaLLeHns Ha caiiTe Npu YCroBum ykasaHus AGOHEHTOM
CBOVX hamunnn, MeH, 0TYECTBA, a Takke MaponbHoro cnosa,. OTKMOYeHVe NakeTa KaHanoB BO3MOXHO B Ntoboe Bpems no obpalleHmnio aboHeHTa B MecTa paboTbl ¢ aboHeHTamn(B
cryyae Hanuuus Takux MecT), 6o aboHEHT MOXET CaMOCTOSTENBHO OTKIIOYNTL NakeT kaHanoB B pasgene «/IMyHblii kabuHeT» unmu no TenedoHy npyu obpalleHy B Call-ugHTp nnbo B
HanpagneHue TexHuyeckoit nopnepxkn Yepea 30 AHelt nocrie ero Noakno4eHus. MameHenne Mognucku BO3MOXHO Npy YCHOBMW HAnuums Ha JuiieBom cueTe AGOHEHTa JEHEXHON CyMMbI
B pa3Mepe He MeHee exefiHEBHON abOHEHTCKO nnaTbl, NpeaycMoTpeHHoit Tapudamu OnepaTopa cBsi3u Anst HOBOrO BapuaHTa lMoanucku.

4.13. AboHeHT 0bs3yeTcs B cnyyae yTpaThl nepeaanHoro O6opyaosaHus, Pagvokomnnekta b2c coobumts Onepatopy cBsisn nytem HanpaeneHus AboHeHTom Onepartopy cBAau
COOTBETCTBYIOLLErO MMCbMEHHOTO 3asBNEHNA O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamn Onepatopa cBsian, Mnbo coobymTs OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepefaHHoro
O6opynosaHus, PagvokomnnekTs b2c no TenedoHy. B cnyyae Bbixoga nepeaaHoro Obopyaosanus, PagnokomnnekTa b2c 13 CTposi €ro 3amMeHa Npou3BOAUTCS TOMBKO NOCNe Bo3BpaTa
ABoHeHToM BbilweaLwero u3 ctposi OBopynoBaHus, Paguokomnnekrta b2c Onepatopy cesian. Mpepoctaenexne ObopynosaHus AGOHEHTY NPOU3BOAUTCS M0ObIM YaOOHLIM Anst

Onepatopa cBsi3u cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTM yTpadeHHoro unv nospexaeHHoro ObopynosaHus, PagnokomnnekTa b2c, feiictsytoweir y Onepatopa cBsi3u Ha
MOMEHT onnartbl cornacHo Onucanmio Yenyru, B cryyae NOATBEPXK/AEHNS TEXHUYeCkuMM cneupanictamn Onepatopa CBS3M, YTO BbIXOA Takoro 060pyA0BaHNs 13 CTPOS MPOU3OLLEN MO
BuHe ABoHeHTa. B cnyyae nospexaennst O6opyaosarus, Paguokomnnekta b2c (3a UcKno4eH1eM NOBPEXAEHNIA, BOSHUKLLMX Mo BUHE OnepaTtopa CBSi3u), B TOM YMCTIE NOBPEKAEHMIA
kopnyca Obopyaosarus, PagnokomnrekTa b2c, He no3eonsioLMe B AarbHeiilem akcrnyatuposats O6opyaosaHue, PagnokomnnekTa b2c u/vnm cyLiecTBEHHO HapyLLAKLWX ero
BHeLUHWI By, ABoHeHT BoamelLaeT OnepaTopy cBsian ybbiTku B paamepe ctoumocTti ObopynosaHns, Paguokomnnekta b2c. B cnyyae Bbixoga nepeaanHoro AboHeHTy OBopynoBaHus,
Paawokomnnekta b2c 13 ctpos no BuHe OnepaTopa CBsA3 €ro 3ameHa Npon3soanTcs OnepaTopoM CBS3N 3a CBOI CHET.

4.14. C momeHTa npegocTasnenust AGOHeHTY fiocTyna k cepsucy «Catch-up» ABOHEHTOM OcyLLecTBRSIETCS NONb30BaHWUe KOHTEHTOM NyTeM 3anucu U coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.



5. 'YCNoBWS OMATbI M NMOPSALOK PA C U E T O B
5.1. AGOHeHT npou3soauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, feiicTByolmMe Ha MOMEHT nognucanus CtopoHamu [orosopa w/nmm
3aka3a, ykasaHbl B Onucanun Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudbl, B TOM uucrie, MOTYT GbiTb U3MeHeHb! OnepaTopoM CBsI3W B paMkax MapKETUHIOBbLIX MEPONPUSTUIA 1
(Mnn) cneuwanbHbIX akLwit, npoBoaMMbIX OnepaTopoM CBsA3M, 0 YeM MoXeT ObiTb NpocTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLNX YCyT.

5.2. O Tapudpax Ha Ycnyrm cesan Onepatop cBs3u uHopmmpyeT AGOHeHTa nyTem pa3MeLLeHns MHgopmaLumn Ha caitte OnepaTopa CBA3W U/Unu JOMONHUTENBHO B ApYrix opmax no
yemoTpermnio Onepatopa cBsiau. Pasvep aboHeHTCKoW nnaTbl 3a PacueTHblit nepuof, B koTopom AGOHEHTY Bbin npefocTaBneH AocTyn k Ycnyram cesisu k Cepsucam - «Ynpasnsit
npocmoTpomy, «[Moanncka Ha katanor «SVoDy, onpeaensieTcs ¢ MOMeHTa nNpejocTaBneHns AOCTyNa NponopLVOHanbHO KOMMYECTBY AHEN NONb30BaHNS Ycnyramu cessu, CepBrcos.
5.3.B cnyyae namerermns Tapudos OnepaTopom CBA3K NPON3BOANTCA NepepacyeT NnaTbl No HOBbIM Tapudam OnepaTopa CBA3N C MOMEHTa UX M3MEHEHMA.

5.4. Monb3osaHue Ycnyramm Onepatopa CBA3M MOXET OCYLLECTBAATLCA B cryyae, ecn 6anaHc fiuuesoro cyeta ABOHEHTa He SBMSETC OTpULATENbBHBIM (MH(OPMALMSA O COCTOSHIM
Nuuesoro cyeta AoctynHa ABOHEHTY He3aBUCMMO OT COCTOSHUSA JluLeBoro cyeTa Ha caitte OnepaTopa CBsiav, B criyyae npefocTaBneHnst OnepatopoMm CBs3n Takoh BO3MOXHOCTY
ABOHEHTY), eCnv MHOe He MpesyCMOTPEHO HacTosLMM Onucanune Yenyri uunu cooTBETCTBYIOLMM 3aka3om.

5.5. Onepatop cBsi31 NPON3BOANT HauNCrneHne aboHeHTCKOM NnaTkl 3a Yenyru cesan, a AGOHeHT 06513aH onnaymneaTb abOHEHTCKYIO NnaTy A0 MOMEHTa NpekpaLyeHns aencTens [lorosopa
ninnn 3akasa, ecnm Hoe He NpesycMOTPeHo HacToAwmM OnncaHnem Yenyr. Mnatexy 3a npegoctaenenne Yenyr cBAsu, 3a Bnagexne u nons3osaHne ObopyaosaHueM (B cryyae, ecnm
O6opynoBaHue nepefaHo BO BnafeHue 1 nonb3oBaHue AGOHEHTA), HAUMHAKT HAYMCNIATLCA M B3UMATLCS, @ YCMyr CBSI3M HauMHaloT OKasbiBaTbcst OnepaTtopom CBS3u C MOMEHTa
noanucarus CtopoHamn AkTa chaqv-npuemKku YCnyrv no npefocTaBneHnto AoCTyna (eCnm MHOE He NpeaycMoTpeHo HacTosAwwmm OnucaHnem Yenyru niunn cooTeTCTBYIOLLMM 3aKasom),
nnbo 3aka3om Ha Ycnyri ceaau, AOCTYN K KOTOPbIM Bbin MPefOCTaBNEH B COOTBETCTBUN C PaHee noanucaHHbIM ¢ ABOHeHToM [JoroBopom u/nu 3akasoM, HE3aBI1CMMO OT TOrO, MPOU3BEAEHbI
1 ABOHEHTOM HeobX0AMMbIE HACTPOKU TenenprueMHuKa.

5.6.[leHexHble CpeacTBa, BHECEHHbIE B kayecTBe NnaThl no [loroopy, cnucsiBatoTcs Onepatopom cesian ¢ JiuueBoro cieta AGOHEHTa B nepByto odepesb AMs NoralleHnst 3af0mKeHHOCTY
ABoHeHTa. Ecnv nocne cnucanus 3aJ0MmKEHHOCTI OCTATOK CPEACTB Ha JIMLEBOM CYeTe MeHbLUE YCTaHOBMEHHON Tapudamm exemecsyHoi aBOHEHTCKOI NnaThbl 1 eXeMecsiuHoM nnatbl 3a
BnageHue 1 nonb3osaHue OBopyaosaHueM (B cnyyae, ecnv ObopyfoBaHue NepefaHo BO BRaaeHe 1 nonb3osatne AboHenTa), Onepatop CBA3K Bnpase NPUOCTaHOBITL OkadaHue Ycnyr
CBSI3M 10 MOMeHTa BHeCeHINst AGOHEHTOM Ha JTNLIEBOII CHET AEHEXHbIX CPEACTB.

5.7. Cymmbl, noctynulume ot AGoHeHTa no [loroBopy, CYMTAIOTCA BHECEHHBIMU C MOMEHTA BHECEHWS HANMYHbIX AEHEXHBIX CPeacTB B kaccy OnepaTtopa cBsisu nubo B (UHAHCOBO-
KPEAMTHbIE YYPEXAEHNS Ha YCNIOBNSX, YCTAHOBNEHHBIX (OHAHCOBO-KPEAUTHBIMU YYpeXaeHNsMM, TO0 B NNaTexHbIe CUCTEMbI (BKMIOYas TEPMUHAMBI OnnaThl YCMyr), 1 3a4McnsaTCs Ha
Nuuesoit cyeT, ykasaHHbIn AGOHEHTOM B NAATEXHOM JOKYMeHTE (B MOMEHT noanucaHns 3akasa k [loroBopy AGoHeHTY BbifensieTcs /LeBoi cyeT no cooTeeTCTBYtoWEMY 3akady. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEPY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHwe nnatexa ABOHEHTOM He ykasaHo Ui He NO3BONSIET AOCTOBEPHO OMpeAeniTb, Ha Kakoi
NnueBoi c4eT NepeumncrsTCA AeHeXHbIe CPEACTBA, AaHHbIE [EHEXHbIe CPEACTBA HE 3a4MCnsioTes Ha JlnueBoi cyeT ABOHEHTa W yYUTHIBAKOTCA HA OTAENBHOM CYETe 40 MOMEHTa
Hagnexallero ocopmneHnst AGOHEHTOM MATEXHBIX JOKYMEHTOB, B0 yTOYHEHNst ADOHEHTOM Ha3HaYEHUs MnaTexa. YTOUHEHWe Ha3HaueHNs nnaTexa npou3BoanTcs ABOHEHTOM NnyTem
obpalleHns k Onepatopy cBs3un B Mectax paboTbl ¢ aBoHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBA3V ( B Criyyae Hanuums Takux MEecT), Unu no TenedoHam, ykasaHHbIM B PeKBU3NTaX
Onepatopa cBsian, unu nyTem (opmupoBaHMs obpalleHnst Ha callTe Npu YCMOBWM yka3aHus ABGOHEHTOM CBOMX (hamunui, UMEHW, OT4ecTBa, a Takke [laponbHoro cnosa, C
COOTBETCTBYIOLLIM 3asiBNEHNEM C 00513aTeNbHbIM ykasaHueM HOMepa YTOYHAEMOTO NNaTEXHOTo AOKyMEHTa, Homepa JILeBOoro cyeTa 1 NnaTexHoro JOKyMEHTa, Mo KOTOPOMY Npou3BeaeH
COOTBETCTBYIOLLMIA NaTex.

5.8. Mpu oTpuatensHom 6anaxce Ha Juuesom cyete AGoHeHTa OnepaTtop CBA3M MMEeeT NPaBo NPUOCTaHOBIUTL OKa3aHWe YCNyr CBA3M A0 MOMeHTa noralueHnst AGOHEHTOM 3a[0MKEHHOCTH,
€CN MHOE He NpeaycMOTPeHo HacTosmm Onncannem yenyr. Npegoctasnenme BO3MOXHOCTM NONb30BaHNs Ycnyramu cesian npon3soautcs OnepaTopom CBs3n B TeyeHue 4 (YeTbipex)
pabouynx aHel ¢ MOMeHTa noratuerns ABOHEHTOM 3aformkeHHoCTM no Tapudam OnepaTopa cB3n nyTem BHeCeHns AGOHEHTOM AeHEXHbIX CPEACTB Ha JILEeBow CYeT, nnaThl 3a NOBTOPHOE
npepocTasnenne goctyna k Cetw, n okasanus OnepaTtopom cesi3u yeryr AGOHEHTY Mo MOBTOPHOMY NpefoCcTaenernn goctyna k Cetu.

5.9. Onnata Ycnyr, BnafeHus v nonb3osakus ObopyaosaHuem (8 cnyyae, ecrv ObopynoBaHme nepesaHo Bo BriageH1e 1 nonb3osaHine ABOHEHTa) IPON3BOANTCS EXEMECSHHO He No3AHee
AaTbl Hayana PacyeTHoro nepuoaa 3a Ycnyru CBsau 1 nHble YCnyr AeHeXHbIMIN CpeacTBamm no Bbibopy ABOHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3M, B CIy4ae UX Hanuums;

- Be3Hann4HbIM NepeymncrieHnem Yepes hMHaHCOBO-KPEANTHBIE YYPEXAEHUS HA YCMOBUSIX, YCTAHOBMEHHBIX (IMHAHCOBO-KPEAMTHBIMM YUPEXAEHUAMM, @ TaKKe NCMOMb30BAHNEM NNATEXHbIX
cucTeM (BkMiovas TepMuHanbl onnatkl Yenyr) Ha pacuéTHbii cuéT Onepatopa cBsiaW, ykasaHHbli B [loroope. Mpu onnate Ycnyr Onepatopa cBSaW Yepes (hMHAHCOBO-KpeaUTHbIe
yupexaeHnst AGOHEHT B NnaTexHOM AOKYMEHTE AOMMKEH ykasaTb (haMunuio, MHULMans! 1 afpec, no KOTOpOMY Npou3BedeHo npefocTasreHne emy goctyna k Yenyram. Ocyjectenss
nnaTex ykasaHHbIMu cnocobamu, ABOHEHT NpuHUMaeT Ha cebst Bpemst pacxofoB Ha YCMyrW ykasaHHbIX YYPEXKAEHUIA, MNATEXHbIX CUCTEM (ECTM OpraHM3aLys, MPUHUMALOLLAs nnaTex,
B3MMaeT C nnaTernbLLyka KOMACCHIO 33 NPUeM nnaTexa).

5.10. Onepatop cBs3n ¢ cornacis AGOHeHTa MMeeT NpaBo OCYLLECTBASATL MepeMelLeHne B CYET NOralleHus 3a0MMKEHHOCTI MO MHbIM [loroBopam Ha npefocTaBneHne Yenyr cBssm,
3aKntoyeHHbIM ¢ OnepaTopom CBA3M,

5.11. BosBpat nnatbl 3a npegoctaBneHne foctyna k Cepaucam, ecnm He no BuHe ABOHEHTa, onnadyeHHbIn gocTyn k CepBucam He Obin nonyyeH Gonee 7 (cemn) oHeRn, NPOM3BOANTCS B
pa3smepe CTOMMOCTM Pa3oBOM MOKYMKK (pa3oBas NOKyMka) Unu NPONOPLYOHaNbHO BPEMEHM, B TeveHne koToporo focTyn k Cepaucy/KoHTeHTY He Bbin npegoctasneH (npu Moanucke).
5.12. B cnyyasx, npenycMOTPeHHbIX 3akoHopaTenscTeom P®, Onepatop cesian obecneunBaeT foctaBky AGOHEHTY cueTa Ans onnaTbl OKasaHHbIX YCAyr MOYTOBbIM (KypbepcKuM)
OTNpaBMeHMeM Mnk MHbIMK criocobamm No afpecy ycTaHoBKY Monb3oBaTenbCkoro (okoHeuHoro) ofopyaosaHus. Cuet 3a Yenyru, okasaHHble OnepaTopom cBsiau B PacyeTHoM nepuoge,
MoxeT ObITb NpefocTaBneH ABOHEHTY Ha afipec aNEeKTPOHHOM NOYTbI M/nnn Ha calite Onepatopa cBs3u B pasaene «/uuHbIit kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamn Onepatopa
CBAA3M MO aApecam, ykasaHHbIM Ha caitte OnepaTopa CBSi3W, €ClM MHOE He NpedyCMOTPEHO 3akoHopaTenbcTBoM P®. Hemonyuyenne ABoHeHTOM cyeTa Ha onnaty YCnyr, No npuinHam
HesasucALM oT OnepaTopa CBS3, He ABNsAeTCA 0CHoBaHWeM st AGOHEHTa He BHOCUTb NnaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae Heonnatbl, HEMOMHON UMW HECBOEBPEMEHHOI onnaThl Ycnyr AGoHeHT ynnaunsaeT Onepatopy cBsan HeycTouky B pasmepe 1 (OaHOro) npoLieHTa CTOMMOCTY HEOMMaYeHHbIX,
OnnayeHHbIX He B MONMHOM 06beMe Ui HECBOEBPEMEHHO OnMnadeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BNOTb A0 AHSA NOralLeHNs 3a[OMKEHHOCTH, HO He Bonee CyMMbI, NoAnexalled
onnare.

6.2.CTopoHbI 0CBODOXAAI0TCH OT OTBETCTBEHHOCTM B Cry4Yae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HEMPEOAONMMON cunbl). CTOPOHA, Y KOTOPON BO3HWKIM
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM ONOBECTUTH O Takux 06CToATENbCTBAX APYryto CTOPOHY.

6.3. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTY B CMy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1. 32 ka4eCTBO YCNyr CBA3W B Cy4asx:

6.3.1.1. CPbIBOB TPAHCIALWMM MO BYHE BELLTENs TENEBN3NOHHBIX KaHaroB, CMyTHUKOBOTO Ui 3CUPHOTO ONepaTopoB;

6.3.1.2. B cnyyae npucoeanHeHs k ofHoN ABOHEHTCKO MHUM ABOHEHTa TenenpuEMHIKOB B KONMYECTBE, NPEBbILLALLEM KONMYECTBO, MPeAYCMOTPEHHOE 3aKasoMm;

6.3.1.3. B cnyyae ucnonb3oBaHust AGOHEHTOM HeMCTPaBHbIX UMK He CepTUPMLMPOBaHHbIX TenenpuemHukos, Obopyaosanus, O6opyaosanus WI-FI unu npucoeanHeHus kK ABOHEHTCKOM
TMHWK, [lononHUTENbHOM aBOHEHTCKOM NMHUM UHbIX NPUBOPOB;

6.3.1.4. B cnyyae ncnonb3oBaHns Abonentom O6opyaosaHus, Obopyaosanus WI-FI, nproBbpeTeHHoro y TpeTbix nuw;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus camum AGOHEHTOM;

6.3.1.6. HenpaBunbHoro ucnonb3osaHus AGoHeHTom O6opyaosanus, O6opynosaHust WI-FI n KapTbl gocTyna unm ux HeucnpasHOCTY;

6.3.1.7. BO3HUKHOBEHUS NMOMEX, 3aTPYAHAIOLMX MK [enaloLnX HEBO3MOXHBIM NMPUEM TENEBM3MOHHOTO CUrHanNa, CBA3aHHbIX C MECTOM W YCIIOBMSIMI PacronOXeHNst TENenpueMHMka 1
(nnm) O6opynosaHus, ObopynosaHus WI-FI.

6.3.1.8. 32 KONMYECTBO TENEBN3NOHHBIX KAHANOB, PACTPOCTPaHEHIe (HOCTaBKY) CUrHaNOB (TPaHCNALMIO) KOTOPbIX OcyLUecTBNsieT OnepaTop CBA3M ecnv Bellatenb, 0bnafatoLwmii npasamm
Ha pacnpocTpaHeHue kaHana v obecneynBaBLLNI €r0 PacnpoCTPaHEHNe B FOPOACKOM 3up, NPEKPaTUN CBOK AEATENBHOCTb, UMM OCYLLECTBAISIET 3TO C HAPYLLEHWEM TEXHUYECKUX HOPM,
HapyLLaeT HOpPMbl W MPaBuna, yCTaHOBMEHHbIE AENCTBYIOLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHLLETO YCTaHOBMNEHHbIM TpeboBaHusamM Onepatopa cBa3u;

6.3.1.10. ncnonb3oBaHne ABOHEHTOM kabensi, MEIOLLEro BHELLHWE UMW BHYTPEHHUE NMOBPEXAEHNS;

6.3.1.11. HenpaBumbHOM Npoknazku camum AGOHEHTOM kabenst AGOHEHTCKOM NHIM, [oNONHUTENBHOM aBOHEHTCKOM NUHIN.

6.3.1.12. 3a 06pbIB (3aMbikaHWe) ABOHEHTCKON NUHUM, [lONONHUTENBHON aBOHEHTCKO IMHWM, UHbIE HEUCTIPABHOCTY, BO3HUKLLME MO BUHE ABOHEHTa UMK TPETBUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemMumke ABOHEHTa UnK MKOBbIX TPETBUX MWL, eCnu nocreaHee He HaxoauTCs NoA NpsMbIM ynpaeneHnem OnepaTopa cesiau. OnepaTop CBSA3M He
obecneynBaeT aHanu3 NPULMH HeY[OBNETBOPUTENBHOTO Ka4eCTBa COBANHEHNS KOHKPETHOTO ABOHEHTA.

6.4. OnepaTop CBSA3W He HeCeT OTBETCTBEHHOCTb 3a COLepXaHue TeneBM3NOHHbIX KaHaroB, TpaHcnupyemblx B Cetn Onepatopa CBsA3u.

6.5. OTBETCTBEHHOCTb 3a Ucnonb3oBaHue KapTbl gocTyna HeceT AGOHEHT. AGOHEHT He ByaeT NpefoCcTaBnsATL TPETbUM NiLamM A0CTyN kK ABOHEHTCKOM NuHIK, [lononHMTENbHON aBOHEHTCKOMN
TMHAK, NepefiaHHbIX eMy BO BPEMEHHOE BniafeHue 1 nomnb3oBaHue no [lorosopy, B TOM YUCNe B Liensx nonyveHns nubo npeaoctaBneHms TpeTbUMY Niuamin YCnyr cBAau, [OCTyna K
Moptany [om.ru TV 6e3 cormacoeaHus ¢ OnepaTopom CBA3M.

6.6. OnepaTtop CBSI3K He HECET OTBETCTBEHHOCTYU Nepes ABOHEHTOM 3a YObITkM, NOHECEHHbIE AGOHEHTOM He Mo BiHe OnepaTopa CBsiau B pe3yrbTate npocMoTpa AGOHEHTOM Tex UMK MHbIX
TENEeBNU3MOHHbIX KAHAMOB, a Takke 3a NOCNeACTBIs UCNONb30BaHUs ABOHEHTOM NobbIX BMAOB MHAOPMALK W YCNyr, NOMYy4eHHbIX ABOHEHTOM NPy NONb30BaHUM Ycnyramu cessu (npu



MPOCMOTPE TEMEBU3MOHHBLIX kaHano). OnepaTop CBsI3M He MPeSOCTABNSET HUKAKWX rapaHTWii MuBo pekoMeHmaLmii U He HEeCeT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCMEACTBUMS
1cnonb3oBaHusi AGOHEHTOM MioBbIX BUAOB MH(OPMALMM W YCIYT, NOMyYEHHbIX C TOMOLLbH YCmyru.

7. TOPSA0K MPEKP ALLIEHIST [0/ 0 B O P A
7.1. Kaxgpin 13 3akasos, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B curly ¢ jaTbl €ro noanucanns obenumn CTopoHamu v AeCTBYeT B TEYEHWE HEOMpeeneHHOro cpoka, ecrn B 3akase
He yka3aHo uHoe. [leficTaue Ntoboro U3 3aka3oB MOXET BbITb OTMEHEHO MoANMCaHWeM Apyroro 3akasa B cryyae, ecnim AGOHEHT ykasarn Takoe YCroBue B HOBOM 3akase.

7.2.0nepaTop CBsi3V B COOTBETCTBUM C AEACTBYIOLMM 3aKoHopaTenscTeomM P Bripase pacToprHyTb [loroBop u/unu nioboi 3 3aka3os B OAHOCTOPOHHEM NOPSIAKe.

7.3. AGOHEHT npu ycrnoBuy onnaTbl (hakTyeckn noHeceHHsIx OnepaTopoM CBS3u pacxofoB No okasaHuo AGOHeHTY Ycnyr, a Takke onnatbl NOTpebneHHbIX A0 MOMEHTA PacTOPXEHMS
[oroeopa nunu nioboro u3 3akasos Ycnyr Bnpase pacToprHyTb [loroBop w/unm nioboii u3 3akasos B noboe Bpems B 0OfHOCTOPOHHEM NOPSAKE MyTEM MOJaYW NMUCbMEHHOTO 3asBMEHNs
OnepaTtopy CBS31 0 pacTOpKeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHOBNEHHbIX OnepaTopoM CBA3M, eCAIM MHOE He YkasaHo B HacTosiem OnucaHumi Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [loroBop (3akas) byaeT cuMTaThCs pacTOPrHyTHIM, @ OKa3aHue YCnyr npekpaLLeHHbIM CO f4HSI, CNeayHLLMM 3a AHeM nonyyeHust OnepaTopoM CBSI3i COOTBETCTBYIOLLETO 3asBNEHNS
ABoHeHTa, ecnv bonee No3aHuI CPOK He NPeAycMOTPeH 3asBneHnemM AboHeHTa. B ykasaHHoM cryyae ¢ JiueBoro cueTa AGOHEHTa CnnCbIBAKOTCS AeHEeXHble CPeAcTBa 3a hakTUyeckoe
Bpemsi nonb3oBaHus Ycnyramu Onepatopa cesisu no Tapudam Onepatopa cesisn. OcTaBluMecs feHexXHble CpeaCcTBa BO3BpaLLaoTcst ADOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpaLyenmns aeinctens 3akasa (3akasos), HE3aBUCMMO OT OCHOBAHWI, NnaTa 3a YCnyry no NpeaocTaBneHmio 0CTyna BO3BPATY He NOANEXNT,
33 UCKIIOYEHNEM ClyYaeB pacTopxeHus [loroBopa u/vunu npekpalleHusi fercTeus 3akasa (3aka3os) 4O MOMEHTa oka3aHust AGOHEHTY YCnyru no npesocTaBneHmio JocTyna.

8. TTPOYVE 'Y C 1100 B /151 500
8.1.B cnyyae uameHeHus pekensutos Onepatopa cesisu, Onepatop cBsiav yBegomnsieT 06 aTom ABOHEHTa nyTem pa3melLieHIst COOTBETCTBYHoLLEro coobLueHus Ha caitTe OnepaTopa CBs3M.
8.2.B cnyyae ecnu OnepaTopy CBS31 He NPeAOCTaBNEHO NPABO MW Ha HEro He BO3NOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHMIO YeroBui [JoroBopa, B TOM YUCTE B OTHOLLEHUN
CYLLECTBEHHbIX YCMOBUIA, TO W3MeHeHns B [loroBop OhOpMNSioTCA 3akMioYeHneM AOMOMHUTENBHOrO COrnalleHns. 3akmioyeHne [ONONMHNTENLHOTO cornaluerns mexay CtopoHamu
NpOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKMIOAEHTHbIX AEACTBUMIA, NOATBEpXAAlLMX cornacue ADOHeHTa Ha uameHenue [loroBopa B Mopsake, MPefyCMOTPEHHOM MpeAnoXeHem
Onepartopa cBsian. O HeobxoaMMocTV n3meHeHnst [JoroBopa nyTem 3akmio4YeHns JOMOMHUTENBHOMO cornalueHnst Onepatop cBsan yBegomnsieT AGoHeHTa NMobbiM crnocobom no cBoemy
YCMOTPEHMIO (MOCPEeACTBOM pa3MeLLeHs YBeJOMIIEHUS Ha caliTe, OTnpaBneHns SMS-coobLLeHuit, NOCPELCTBOM 3MEKTPOHHOM NOYTLI, MO TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He noagHee, Yem 3a 5 (M1AATb) AHEN O MOMEHTa 3aKMIOYEHNs JONOMHUTENBHOMO COTMaLLEHNs, eCliM UHOE He NPeayCMOTPEHO AeACTBYIOL MM 3aKOHOAATeNbCTBOM. Ecnn uHoe He
NpeaycMOTPEHO YCMOBMAMM AONONHUTENBHOIO COrNaLLEHNst, NOATBEPXAEHNEM 3aKNIOYEHUS AONOMHUTENBHOTO COTNaLLeHns CO CTOpOHbI ABOHEHTa ABNSETCS NPOAOKEHE NOMNb30BAHNS
ABoHeHTOoM Ycnyramu nocne ykasaHHON B AOMONHUTENbHOM COTNTaLLEeHNM AaTbl €70 BCTYNNEHUS B cunty. B nHbix cnyyasx npu namernenun Onepatopom cesisu yenosuii florosopa Onepatop
cBA131 06513aH yBeAOMUTL 06 3TOM AGOHEHTa NyTeM pasMeLLeHns COOTBETCTBYIOLLIEN MH(OPMALK B CPEACTBaX MaccoBoil MHGopMaLmn, TpaHcmpyembix B CeTsx Onepatopa cesau, n/unm
B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBs3w, a Takke MHbIM cnocoBom Mo ycMoTpermio OnepaTopa CBs3n He MeHee, e 3a 5 (I1sTb) AHel, ecniv Hble CNocobbl He MPeayCMOTPEHbI
AeCTBYIOLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEROCTaBNEHHbIX ABOHEHTOM
npu 3aKntoyeHnn 1 ucnonHeHmn CtopoHamn 0bs3atensCcTs no [JoroBopy, OCyLeCcTBASETCS € Lienbio NCnonHeHns TpeboBanmii 3akoHoaaTenscTea PP, okasanus Ycnyr, OCyLLECTBEHNS
pac4eToB, MHopMMpoBaHNs 06 Ycnyrax, BKo4as 0 Hanu4Mv 3aA0MKEHHOCTI, PACCMOTPEHUS MPETEH3MA 3a YCNYIY 1 B UHBIX LieNnsiX, HepaspbIBHO CBA3aHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3aknioyeHnst [lorosopa v {0 NPpeKpaLyeHns UCnonHeHns No Hemy obsizaTenscT8 CTOpoHamu, B TOM YKCHe UCnonHeHus TpeboBaHmil 3akoHopaTensctea P®, Onepatop cBsian
BripaBe OCYLLECTBAATL COOP, CUCTEMATM3ALMIO, HAKOMNEHNE, YTOYHeHWe (OOHOBNEHWe, U3MEHeHWe), U3BNEeYEeHe, CMOMNb30BaHWe, nepeaady (PacnpoCTpaHeHue, NPesoCTaBmeHue,
pocryn), briokupoBaHue, XpaHeHue, 06e3nnynBaHme, yaaneHne, yHUYTOXEH!e NepCoHanbHbIX AaHHbIX C /unu 6e3 NCnomnb30BaHMS CBOMX MPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3aknioveHns [lorosopa 1 Ao npekpalyenns 06s3atensCcTs no [Joroopy, a Takke A0 UCTEYEHNS CPOKOB, YCTAHOBMEHHbIX AENCTBYIOMM 3aKOHOAATENLCTBOM, B TeYeHMe
koTopbix Onepatop cBA3n 0653aH XpaHUTL NEpPBUYHbIE YYeTHbIe AOKYMEHTbI U CBeAeHWs 06 aboHeHTe, AGOHEHT NOATBEPXAAET CBOE Cornacue Ha nepeaady NepcoHanbHbIX AaHHbIX,
npepocTaBneHHbIx AGoHeHTom OnepaTopy CBA3N, 1 MOpyyYeHne TpeTbM nuuam 06paboTkm (NpegocTaBnerme, AOCTYN) NEPCOHaMbHbIX AaHHbIX ABOHEHTa B Lignsix ucnonHeHus [lorosopa
1 TpeboBaHM 3aKoHOAATENbCTBA, NPEJOCTABIIEHNE CBEAEHMII O HEM TPETbUM N LiaM, B TOM YWCME OnepaTopam CBA3W, AOCTYN K yCryram KOTOPbIX OCYLECTBASETCS C MOMOLLbIO CETel
cBssn Onepatopa CBsan, a Takke OpUANYECKAM M LIAM, OCYLLECTBMAIOLMM B COOTBETCTBUM C [E/CTBYIOLMM 3aKOHOAATENLCTBOM (OpMUPOBaHIMe, 06paboTKy, XpaHeHne 1 Bbifady
MHdopMaLmM 06 UCNonHeH ABOHEHTOM [OMKHUKOM MPUHATBIX Ha cebsi A0roBOPHBIX 06513aTeNbCTB, N1LAM, OCYLLECTBAALLMM OT uMeHn Onepatopa cBs3u B3bickaHue ¢ ABoHeHTa
3a[10JDKEHHOCTM 3a YCMyru, Wnn nuuam, KOTopbiM NepeaaHo npaeo TpeboBaHMS Takoi 3apormkeHHOCTU. MepeyeHb TpeTbux nuu, npuernekaembix OnepaTopom cBs3w k obpaboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3melyaeTcs OnepaTopom Ha Caitte Onepatopa cas3u. OnepaTop CBSA3M BNpaBe ONpeaensTb U 3MEeHATb NepeyeHb TpeTbix nnu,. [laBas cornacue
Ha nonyyeHre peknamHbIx Matepuanos, ABOHEHT NoATBepXaaeT CBOe cornacie Ha 06paboTky NepcoHanbHbIX AaHHBIX U AaHHBIX 06 OkasaHHbIX Ycnyrax Ans Lenei npofBIKeHNs ToBapoB
(pabor, ycnyr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuL. HaumeHoBaHue, agpec nu, ocyLLecTBnstoLmx 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa o nopyyetuio OnepaTopa
CBA3N yKasblBatoTca Ha caiTe Onepatopa cBs3u. CyLiecTBeHHbIM YCOBMEM AOTOBOPOB, 3akmioyaeMblx OnepaTopoM CBA3N C TPETbUMM NLamm sBnseTcs 06s3aHHOCTb obecneverms
TPETLUMM NLIAMM KOH(UAEHLMANBHOCTU NePCOHanbHbIX AaHHbIX 1 6esonacHocTn ux 0bpaboTku. MepedeHs [ecTBII C NepCOHanbHBIMK AaHHBIMK - Ntoboe AeicTBre (onepawms) unm
COBOKYMHOCTb A€ACTBMIA (OnepaLiuit), CoBepLIaeMbIX C UCTIONb30BaHWEM CPEACTB aBToMaTu3aLm unn 6e3 Ucnonb30BaHNs Takux CPeACTB C NepCoHanbHbIMI AaHHBIMM, BKIK4as coop,
3anncb, CUCTEMATA3ALMIO, HaKOMmneHue, XpaHeHue, yTouHeHne (0OHOBMEHWe, M3MEHEHWE), W3BMeveHne, WCMOMb30BaHWe, nepedady (MpepocTaBneHue, [OCTyn), obeanuumBaHue,
BrokupoBaHe, yaaneHue, yHUYTOXeHWe nepcoHanbHbIX AaHHbIX. [py noanucann [loroopa ABOHEHT BripaBe BbIpasnTb 0Tkaa oT nepeaayn OnepaTtopom CBA3n TPETbUM N1LiaM, CBEAEHMIA
06 ABoHeHTe. Ecnu AGOHEHT He BbIpasun CBOEro Hecornacus, cornacne cumTaeTcs oopmieHHbIM nyTem nognucanus floroeopa. B nepwop aeictaus [loroBopa oTkas ocopMnseTcs
nyTem HanpasneHns AGoHeHTom OnepaTtopy CBS3N MUCbMEHHOTO 3asBNEHMS

8.5. Iiobble yBegomnenns Onepatopom cBsia ABOHEHTa, eI MHOE He MPefycMOTpeHo HacToswmM OnucaHnem Yenyru, 3akas3om HanpaensioTcss AGOHEHTY NOCPEACTBOM 3MEKTPOHHOM
MoyYThl N0 agpecy, ykasaHHomMy B [loroBope unm 3akase, nocpeaCcTBOM TenedOHHOM CBA3M UMK MyTeM pa3MeLLEHNst YBEAOMITEHNA HA COOTBETCTBYHLMX caiiTax OnepaTopa cBsisu. Jliobble
yBegomnenus ABoHeHTom OnepaTtopa CBA3W, eCT MHOe He NpeaycMOTpeHo HacToswmm Onncannem Yenyrv, 3akasom, BKIKOYas yBeAOMIEHUS 00 0T3biBe NpefocTaBneHHoro AGOHEHTOM
cornacvs Ha 06paboTky CBOWX NepCcoHanbHbIX AaHHbIX B CIyyasix, A0MyckaeMbiX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLLECTBNSIOTCA NYTEM COCTaBMNEHNS MMCEMEHHOTO 3asiBNEHNS,
odhopmnsiemoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMM OnepaTopom CBA3N.

8.6.CTOPOHbI NMPU3HAKT PaBHYIO HOPUAMYECKYIO CUNY COBCTBEHHOPYYHOM MoAnMcy, (akCUMUIBLHOTO BOCTPON3BEAEHNS MOAnMcH, Mnbo niboro aHanora COBCTBEHHOPYYHON MOAMMCH
Onepatopa CBS3u, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMpOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKyMEHTaX, CBSA3aHHbIX C ero UCMOHEHNeM,
3aKM0YEHNEM MNK NpekpaLLeHnem.

8.7. Ecrm ABoHeHT umeeT nepes OnepaTopom CBS3M 3ai0MKeHHOCTb Mo onnate Ycnyr cesan no florosopy wiunu aan Onepatopy CBSi3 COOTBETCTBYIOLLEE yka3aHue (Mpu yCroBuy
coobieHnst ABOHEHTOM HoMmepa [loroBopa M COOTBETCTBYHLLErO 3aKasa Ui MHOM MH(hopMaLWK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL IMYHOCTb ABOHEHTA, B TOM YMCIE — NAPOSbHOO
CroBa, B cryyae npefocTtaeneHns Onepatopom CBSA3M Takoi BO3MOXHOCTI ABoHeHTY. OnepaTop CBS31 MMEET NPaBO OTKITOHWTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B cryyae coobLyeHns
HEMonHol Unu HeTouHoM MHcopmaLmu), To OnepaTop CBS3W BMpaBe HanpaBWTb NOCTyNatoLme AeHexHble cpeacTBa oT ABOHeHTa no [loroBopy, MHbIM [loroBopaM, 3aKnio4eHHbIM ¢
OnepaTopom CBA3u, UK OTAEMbHBIM 3akasam nnaTtexy Ha apyroit Nuuesoi c4eT AGOHeHTa, B TOM Yucne Ans noratueHnst obpasoBaBLueiics paHee 3agomkeHHocT AGoHeHTa. Mpu aTom
Ha Juuyesoit cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAMNCA MMATEX, 3a4YUCTISETCH CyMMa 3a BblMETOM [JEHEXHOW CyMMbl, HanpaBneHHoW Ha Apyroit fluuesoi cyeT AGoHeHTa. O
MpOon3BELEHHbIX HAaNpaBNEHNsX [eHeXHbIX cpencTs Onepatop cBsav 06s3aH yBefoMuTb AGOHEHTa nyTem TenedOoHHOro CoobLEHNs Ha KOHTAKTHBIA TenedoH N WHbIM 0bpasom no
yemoTpermtio Onepatopa CBsiau.

8.8. Mpn HemcnonHeHUM MnM HeHaanexalyem mcnonHeHn OnepaTopoM CBs3n 08s3aTensCTB Mo okasaHuio Ycnyr ABOHeHT o obpalyenust B cyd npefbsienset OnepaTopy cBsiav
MUCbMEHHYI0 MPETEH3N0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAUMBIX [Ns pacCMOTPEHUS MPETEH3UM Mo CyliecTBy [OKyMeHTOB. [peteH3aun ABoHeHTa
NpeabABASIOTCS M PACCMATPUBAIOTCA B NMOPSKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoaaTenscTBoM Poccuitckon Pepepatmu.

8.9. Bce cnopsl CTopoH no [1oroBopy v B CBS3W C HUM, MO KOTOPbIM CTOPOHbI HE MOTYT MpUiATY k 060K0AHOMY COrnacuto, NepesaroTCs Ha pa3peLLeHne cyaa B COOTBETCTBUM C TPEBOBaHUAMM
3aKoHOAaTeNbCTBA

9. AHTUKOPPYMLIMOHHBIE TPEEOBAHUSA |
9. 1. KonTpareHT 06s13yeTcs cobniofaTh NPUMEHIMOE POCCHICKOe 3aKOHOAATENbCTBO, BKMHOHAs, HO HE OrPaHN4NBasCh:

- ®epiepanbHbiit 3akoH Ne 273-03 ot 25 aexabpst 2008 r. «O npoTUBOLENCTBIW KOPPYNLMMY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 arycta 2001 r. «O npoTMBOAENCTBIM NEranv3aLum (OTMbIBaHWIO) LOXOAO0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, 1 (OHAHCUPOBAHMIO TeppopU3May

W 3aKOHO[ATENbCTBO WHbIX TOCYAApPCTB MO MPOTWUBOAEACTBMIO KOPPYNLMM M NPOTMBOAENCTBUMIO Neranu3auun (OTMbIBAHWUIO) AOXOAOB, MOMy4YeHHbIX MPECTYNHbIM  MyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. Mpw ncnonHeHun ceonx 0bsi3atenseTa no JoroBopy, KoHTpareHT, ero adunmpoBaHHble nuLa, paboTHUKM U NOCPEAHUKW HE COBEPLLAKIT KaKMX-MBOo AeCTBUI (0TKa3bIBAKTCS OT
Be3neiicTBus), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YKCHe, BO3AEPXKUBAIOTCA OT NPSMOTO WU KOCBEHHOTO, MUYHO UMK Yepes3 TPETbUX
NWL, Npeanoxenus, obeLLaHns, faum, BbIMOraTenbCTBa, NPOCckObl, COrnacs NoMy4uTh U MONYYeHUs B3ATOK B Ntoboi (opme (B TOM YuCre, B hOPMe AEHEXHBIX CPEACTB, MHbIX LIEHHOCTER,
MMYLLECTBA, UMYLLECTBEHHbIX MPaB UM MHOWM MaTepuanbHoOM M/nu HemaTepuanbHoi BbIroAb!) B MOMb3Y WK OT KaknX-NBO MWL ANS OKadaHUs BNUSHWA Ha UX AENCTBIS UMK PeLLeHns ¢
Lienblo nomyyeHns Niobbix HeNnpaBoMEPHbIX MPEMMYLLECTB UMK C UHOW HENPaBOMEPHON LieNbo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHUE KakuX-NGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHUO AHTUKOPPYMLIMOHHOTO 3aKOHOAATEMNbCTBA UMM CTaTb NPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOO 3aKOHOATENbCTBA B pe3ynbTaTe AencTBuiA KoHTpareHTa.



9.4. MNpu BbIsBNEHUM KOHTpareHTOM CryyaeB HapyLlueHusi nonoxeHuit n.n.1,2.ebiwe KoHtpareHToM, ero adydmnmpoBaHHbIMM NuLami, paboTHUKaMK Wiu nocpeaHukami, KoHtpareHt
06s13yeTcs B nUCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeYeHre 14 Heil ¢ MOMEHTa (haKTUYECKOTO HapyLLEHUS.

9.5. Takke B crnyyae Bo3HukHoBeHUS Y AO «OP-Terekom XomnanHr» pasyMHo 060CHOBaHHBIX MOJO3PEHMIA, 4TO MPOM3OLLNO UMK MOXET NPOU30IATU HapYLLEHUE KaKuX-NMBO NOMOXeHNit
n.n.1,2.ebiwe KoHTpareHTom, ero adpunmpoBaHHbIMK nuuamm, pabotHnkammn unv nocpegHukamn AO «3P-Tenekom XonauHr» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN 1 MHGOPMALMIO (AOKYMEHTBI), ONpoBepraroLye unu noaTBepxKaatoLme akT HapylueHns B TeyeHne 14 aHelt C MOMEHTa BO3HWKHOBEHWS nogobHoro poa

NOAO3PEHNIA, a TaKke PaCcTOPTHYTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AECTBYIOLMM 3aKOHOAATENLCTBOM P,

10. TAPU®ObI HA YCNYTU LUGPOBOMO KABENIbHOIO TENEBUMAEHUA «AOM.RU TV. LIEHTP OMALUHUX PA3BNEYEHUW» I —
TapudpHble nnakbl Ha MakeTbl yenyr
Ne Tapudbi 3a TenenpmemMHnk
I HanmeHoBanue Tapudos Mepwop Mpumeyanus
n/n
(2, py6.
. 33 pacyeTHbIi 3a 0avH NPUCOeaMHEHHBIN K
1 é\g]oHeHTCKaﬂ nnata 3a lMoanucky Ha naket ycnyr «[dom.ru TV Craptosebin light»[21, 400,00 [1] pac4eTHbin AGOHEHTCKOV NIMHIM TENEMPUEMHIIK C
nepuoa 0BopyoBaH1eM
3a pacueTHbiit 3a 0avH NpUCOeaMHEHHBIN K
2 | A6oHeHTckas nnata 3a Moanmcky Ha nakeT yenyr «Jom.ru TV CrapTosbiiin[21, 24] 400,00 [1] ABOHEHTCKON NMUHIKM TenenpuemHuK ¢
nepuoa 0BopyoBaH1eM
. 33 pacyeTHbIi 3a 0avH NPUCOEOMHEHHBIN K
3 QE]OHeHTCKaH nnata 3a lNognucky Ha naket ycnyr «fom.ru TV MpoasuHyTbIinn [21, 450,00 [1] pac4eTHbIn AGOHEHTCKOM JIMHIM TENeNPUEMHMK C
nepuoA O6opyaoBaHuem
. 33 pacYeTHbIi 3a 0avH NPUCOEOMHEHHBIN K
4 QE]OHeHTCKaH nnata 3a lMognucky Ha naket ycnyr «fom.ru TV MpemuanbHbiny 21, 700,00 [1] pac4eTHbIn AGOHEHTCKOW JIMHIM TENeNpUEMHMK C
nepuoA O6opyaoBaHuem
3a pacueTHbii 3a 0avH NPUCOEaMHEHHBIN K
5 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Hactpoit Kukoy [3] 400,00 [1] Heoio ABOHEHTCKOI NIMHM TeNenpUeMHIK ¢
proa ObopypoBaHuem
3a pacyeTHbIi 3a 04VH NPUCOEANHEHHDII K
6 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] nepvoa ABOHEHTCKOI NIMHIM TeNenpUeMHIK ¢
ObopypoBaHuem
3a pacyeTHbli 3a 0aVH NPUCOEANHEHHDII K
7 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Matu! CriopT» [3] 400,00 [1] nepvog ABOHEHTCKO! NUHUY TenenpUeMHUK C
ObopypoBaHuem
3a pacyeTHbI 3a 0aVH NPUCOEANHEHHDII K
8 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3] 299,00 [1] nepvog ABOHEHTCKO! NUHUY TenenpuUeMHIK C
ObopynoBaHuem
3a pacyeTHbI 3a 0aVH NPUCOEANHEHHDII K
9 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «beccoHnmua [3] 230,00 [1] nepvog ABOHEHTCKO! NWHUY TeNEenpUEMHIK C
ObopynoBaHuem
3a pacyeTHbI 3a 0AVH NPUCOEANHEHHDII K
10 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIiy [3)] 200,00 [1] nepvog ABOHEHTCKO! NUHUY TenenpueMHUK C
ObopynoBaHuem
3a pacyeTHbiin 3a 0avH NPUCOEAVHEHHDII K
1 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] nepvog ABOHEHTCKOI NUHUY TenenpUeMHUK C
ObopynoBaHuem
3a pacyeTHbii 3a 0avH NPUCOEAVHEHHBII K
12 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT v yBneyenus HD» [3] 200,00 [1] nepvog ABOHEHTCKOI NUHUY TenenpUeMHUK C
ObopynoBaHuem
3a pacyeTHbIi 3a 0avH NPUCOEAVHEHHBII K
13 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] nepvog ABOHEHTCKOI NUHUY TeNENpUEMHIK C
ObopypoBaHuem
3a pacyeTHbIi 3a 0avH NPUCOEANHEHHDII K
14 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] nepvog ABOHEHTCKOI NUHUY TenenpUeMHUK C
ObopynoBaHuem
3a pacyeTHbii 3a 0avH NPUCOEAVHEHHDII K
15 ABoHeHTckas nrnata 3a Mognmcky Ha Maket yenyr «ViPy [3] 299,00 [1] nepvog ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NPUCOEaMHEHHDIN K
16 ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «AMEDIA Premium HD» [3] 199,00 [1] nepvog ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NPUCOEaMHEHHDIN K
17 | AboHeHTCkas nnata 3a Moanucky Ha MakeT yenyr «Maty! dyt6on» [3] 400,00 [1] nepvoj ABOHEHTCKOW NHWY TENENPUEMHNK C
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NpUCOeaMHEHHBIN K
18 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Joxab» [3] 240,00 [1] nepvog ABOHEHTCKOI NUHWY TenenpueMHIK ¢
O6opynoBaH1em




3a pacyeTHbIi

3a 0avH NpUCOeaMHEHHBIN K

19 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «leitmepy [3] 99,00 [1] nepvog, ABOHEHTCKOI NUHIW TenenpUeMHIK C
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NPUCOeaMHEHHBIN K
20 AbBoHeHTCKas nnata 3a Mognucky Ha naket yenyr «HacToswwmin Myxckoity [3] 199,00 [1] nepvog ABOHEHTCKON NUHNM TenenpueMHuK ¢
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NpUCOeaMHEHHBIN K
21 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «YausuTenbHas nnaxeTay [3] 199,00 [1] nepuon ABOHEHTCKON NUHWM TenenpueMHuK ¢
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NpUCOeaMHEHHBIN K
2 AbBoHeHTckas nnata 3a Moanucky Ha nakeT ycnyr «Pycckoe knHoy [3] 149,00 [1] nepuon ABOHEHTCKON NUHWM TenenpyueMHuK ¢
O6opynoBaHnem
3a pacyeTHbIi 3a 0avH NPUCOeaMHEHHBIN K
23 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaxT Premium HD [3] 240,00 [1] nepuon ABOHEHTCKOI NIMHIY TENENnpPUEMHIK ¢
O6opynoBaH1em
3a pacyeTHbIi 3a 0avH NPUCOeaMHEHHBIN K
2 AbBoHeHTckas nnata 3a Mognmcky Ha nakeT yenyr «Ultra HD 4K» [3] 99,00 [1] nepuon ABOHEHTCKO! NUHUY TenenpueMHIK ¢
ObopypoBaHuem
3a pacyeTHbli 3a 0avH NPUCOEOMHEHHBIN K
25 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jopamay [3] 200,00 [1] nepuoa ABOHEHTCKOI NIMHM TeNenpUeMHIK ¢
ObopypoBaHuem
TapudHble nnaHbl Ha Moanucku Ha kaTanor «SVoD»
Tapudbi 3a TenenpueMHuK
HanmeHoBaHue TapucoB Cpoku Mpumeyanua
2], py6.
3a pacyeTHbIi
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Ameguatekay [13], [14] 349,00 [1] ’;ept:lo?blm
3 -
ABoHexTckas nnaTa 3a «[lodnUCKy Ha KaTarior «SVoD «ViP Play» [13], [14] 299,00 [1] 2 flae;k;i:'b'“
3 -
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[etamy [13], [14] 179,00 [1] 2 ﬂi;i?bm
3a pacyeTHbIi
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] ?Iept:lo?blm
AboHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] S ﬂi;t;i?blm
3 -
AbBoHeHTckas nnata 3a «[loanucky Ha katanor «SVoD» « MEGOGO» [13], [14] 150,00 [1] @ ﬂi;eo?bm
3 -
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] 2 ?Ii;‘;i):‘bm
3 -
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1] 2 ?IZ;LZ?HM
Tapudbl npegoctaBnenus goctyna [2];[4];[25]
#fn HaumeHoBaHue Tapudos Tapudbl 3a ;;geaneMHMK, Cpoku Mpumeyanus
lMpepoctaenenve poctyna k Cet no Tapudy «Munu» ABOHeHTaMm, MMEOLUM
1 ucripaBHyl0  ABOHEHTCKYIO NMHMIO OT  Yama cBsi3u, nyTeM  (pOpPMUPOBaHUS 100
[ononHutensHon aboHEHTCKOM kMK [5]
9 Mpenocraenenve goctyna k Cet no Tapudy «Munn 6e3 UTP» AboHeHTaM, MMetoLLMM 50
ucnpaeHyto AGOHEHTCKYH NMHNKO OT Yana cassu [6]
Mpenocraenenue goctyna k Cetu no Tapugy «CTaHgapT» ABOHEHTaM, NoNb3ytoLmxcst
3 Ycnyramu cesisn «Joctyn B VHTepHeT «[om.ru» ¢ npumeHeHnem O6opyaosanus WI-FI, 600 .
nyTem hopMupoBaHns ABOHEHTCKOW MMHMM OT Yana cBAav W [lONOMHMTENbHON 3a 0fH NpUCOeAUHEHHbIA K
aboHEHTCKOM HNK [5] ABOHEHTCKOI TN
TenenpuemMHuK ¢
4 Mpepocraenerne poctyna k Cetn no Tapudy «Crarpapt Ges UTP» nytem 550 5 pabounx aHel OBopynosaHuem.
hopmupoBaHusi ABOHEHTCKON NMHUM OT Y3na cBsiau [5)
Cpok ncumncnsetcs ¢
lMpegocraenenune goctyna k Cetu no Tapuddy «CtaHgapT nmocy nytem hopMUpoBaHus MOMEHTA BHECEHWS MnaTh!
5 AboHeHTckoi nuHMM OT [lenutens fo BToporo TenenpuemHuka ¢ OBopynosaHiem v 300 o 3aKasy.
[lononHuTenbHO abOHEHTCKO NHMK A0 BTOpOro TenenpuémHuka ¢ O6opynosaHuem [5]
Mpepocraenenve poctyna k Cetn no Tapudy «Crangapt nmoc 6e3 UTP» nyTem
6 hopmupoBaHusi AGOHEHTCKOM NuHMM OT [lenutenss 4O BTOPOrO TENenpueMHuka C 250
ObopynosaHuem [5]
Mpegoctaenenme goctyna k Cetn no Tapudy «Munu IP» nytem dopmupoBaHus
7 [ONONHUTENBHOM NuHWK B MomeLleHun ABoHeHTa oT becrnposogHoro O6opyaosaHus WI- 400
FI no TenenpuemHuka nyTem npoknagk kabens Mo HapyXHOA MOBEPXHOCTU CTEHb
OTKPbITbIM CMIOCO6OM; NofKIoYeHe TenenpuémHuka AGoHeHTa k CeTu.




Tapudh «[ocTaska 0bopynoaHus TBy - BkroyaeT B cesi OCTaBKY OAHOTO 3k3emnnsipa
8 Obopynosanus: [exogepa uudposoro HD, fekoaepa IPTV, CAM-moayns, Tapud He 100
BKITHO4aeT NPOKNazKy aboHEHTCKOM INHNM.
CroumocTb O60pyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKU M
HanmeHoBahue (BKMOYan ero yCTaHOBKY W HAaCTPOIKY) HacTPOMKM
C nepeAaven ero B COGCTBEHHOCTb, py6. 06opyaoBaHus, py6. [12]
1 [Mexogep undposoir HUMAX 9000i (ganee — [lexkoaep) 6700 1500
2 [exogep undposoit HUMAX 7000i (ganee — [lekoaep) 6700 1500
3 [exoaep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee — [lexogep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoit/ CAM — moaynb Lindbposoi 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — [ekogep) [18] 3100 1500
7 npuctaska MOVIX Wi-Fi TB (ganee — Jekogep) [19] 3100 1500
8 npuctaska MOVIX PRO (panee — Jekogep) [20] 3900 1500
9 [exoaep undposoit IMAQLIQ IPTV G-Box (aanee - exoaep) 3700 -
10 [Hexonep undposoit IMAQLIQ IPTV Q-B (aanee — [iekoaep) 2750 -
1 Lindposas tenesmnavorHas npuctaska Movix PRO Android TV (aanee - [lekoaep) 4490 1500
CroumocTb AononHutensHoro ObopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* A
3 ApanTep cetesoit PowerLine 200Mb (c eBpopoaeTkoii) (nanee — AganTep)[11] 1000
Croumoctb KapTbl goctyna
1 | Kapra goctyna | 300 | 10
Tapudbl Ha fononHUTENbHbIE yCnyrk
lMepenaya B cobeTBERHOCTD AybnmkaTa KapTbl 4OCTyna B Cryyae yTpathl, BbIXoAa U3 550 3a|1%?12iung‘§ggﬂz:r:m
1 CTpos no BuHe ABoHeHTa 1 T.4. [9] PasoBo NaTbl 33 NPEAOCTABIEHHE
pybnvkata Kaptbl
2 V13meHeHue [JoroBopa B CBSA31 C M3MeHeHMeM ABOHEHTOM ajpeca MoMeLLeHust (Mpu 10 Pa3soBo
Hanuumn AboHeHTckon nuHiu, O6opynosaHus 1 KapTbl goctyna)
3 Mepeocbopmnerue [loroBopa B CBSA3 C 3aMeHoi ABOHEHTa B MOMELLEHUM (MPY HanM4muu 10 Pa3zoso
AGoHeHTCcKoi nHumu, OBopyaoBaHMs 1 KapTbl 4OCTYNa)
lMocne noctynnexns
3asBneHust ABoHeHTa npu
4 1 ExemecsyHo YCIIOBUN OTCYTCTBUA Y
[MpuocTaHoBNeHMe oka3aHus Ycnyr cBsiaun ABOHEHTA 3310MKEHHOCTH
nepeg OnepaTopom cBsi3u
Yenyra no yknagke kabens cdoopMupoBaHHoit ABOHEHTCKOI NuHUK, [lONOMHUTENBHON B neHb npegocTaBneHus
5 abOHEHTCKOM NIMHM NOA NIMHTYC / B kabenb-kaHan ABoHeHTa B nomeLLeHm AGOHeHTa 1500 PasoBo poctyna k Cetu
npu npegocTasneHnu goctyna k yenyre «Jdom.ru TV. LieHTp foMaLlHUX passneyeHuit»
6 INepenaya Bo BnageHve u nonb3osanus fekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsyHo
lMepepnaya Bo BnageHe v nonb3osanne flekogepa HD-Zapper KAON NA -1620/HD-
7| 60001 u HD-Zapper DMT HD 5000 [7] 100 ExeMacauHO
8 lNepenaya BO BnafeHve 1 nonb3oBanue Kaptbl goctyna [7] 10 ExemecsyHo
9 lMepepnaya Bo BnageHve 1 nonb3osaxust CAM — mogyns Lindposoro [7] 90 ExemecsyHo
10 Mepepaya Bo BnageHve u nonb3oBanus CAM — mopyns Lincbposoro 2.0 [7] 100 ExemecsyHo
1" «Ynpasnsit npocMoTpomy [14] 70 ExeMecAUHo
12 «Cmotpu Be3ae Standard» [15] 200 ExemecsiyHo
13 «Cmotpu Be3ge Plusy [16] 300 ExemecsyHo
14 lMepenaya Bo BnazeHve 1 nomnb3osanue npuctasku MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHo
15 lMepepnaya Bo BnageHwe v norb3osanue npuctasku MOVIX PRO[7] 350 ExemecsyHo
16 lMepenaya Bo BnageHwe 1 nonb3osanue npuctasku Movix PRO Android TV [7] 500 ExemecsyHo ExemecsyHo
lMpumeyarme:

[1] - exenHeBHas aboHeHTCKas nnata paccuutbizaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obuwee konnyecTBo Hei B MecsLe. AGOHeHTCKas
nnata BKIKYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NoMnb30BaHMs MakeToM ycnyr v 3a nonb3oBaHue AGOHEHTCKOI NHWEN B nepuod AeicTBus [lorosopa niunu 3akasa. ABOHeHTCKas
nnata, nnata 3a Bnagexue u nonb3oBaHne ObopynosaHuem (B cryyae, ecnu OBopynoBaHue nepedaHo BO BRajeHve U nonb3oBadue ADOHeHTa) 3a nepBblit Mecsl W nnata 3a
npefocTaBneHne [OCTyna BHOCATCA B MOMEHT nognucaus [lorosopa i 3akasa. AGOHeHTCkasi nnata, nnaTta 3a Bnafenve u mornb3oBaHne ObopynosaHvem (B criyyae, ecnu
O6opynoBaHme NepeaaHo BO BNiafigHe 1 Nonb3oBaHne AGoHeHTa) ciucbiBaeTcs ¢ Nuesoro cyeTa AGOHeHTa aBToMaTyecky B NonHoM obbeme He noaaHee 1-ro gHs PacyeTHoro nepuoaa
ABoHeHTa. B cnyyae oTcyTcTBUs Ha 1-bIit PacyeTHoro nepuosa Ha Jlnuesom cieTe ABoHeHTa AeHEXHbIX CPeACTB B pa3mepe aboHeHTCKOM nnaTbl No TapudHoMy nnaHy, nnatbl 3a BnafeHue
1 nonb3osanne OBopyposakuem (B cryyae, ecnn OBopyaoBaHue nepefaHo BO BniafeHue v nonb3oBaHue ABOHeHTa) 3a credylowwmin PacyeTHblit nepuos, Onepatop cBsisn Brpase
MPUOCTaHOBITb OKa3aHue YCnyr cBi3n 1o MOMeHTa BHeCeHNst AGOHEHTOM Ha JInLieBOIA CYET JeHEXHbIX CPEACTB.

[2] - Tapndbbl ykasaHbl € y4eToM BCex Hamnoros v cbopoB (B Tom uucne - HAC 20%) u moryT 6biTb n3meHeHsl Onepatopom cBsav ¢ yBegomneHnem ABoHeHTa He MeHee, yem 3a 10 ([lecsTs)
[HeW Yepes CpeaCcTBa MaccoBol MHAGOpMaLMK, TpaHcMpyeMbix B CeTu Onepatopa cesau, U (Unn) B MecTax paboTsl ¢ aboHeHTaMu, a Takke no yeMoTpeHuio OnepaTopa CBsi3u - Yepes caiT
Onepatopa cesi3u. [nata 3a pacnpocTpaHeHue (A0CTaBKy) CUrHaNOB (TpaHCIALMI) 06513aTenbHbIX 0BLLEAOCTYNHbIX TENEBUNOHHbIX KAHANOB HE B3MMAETCS.

[3] B coctase Maketa ycnyr «om.ru TV MpemuanbHbiit» TpaHCNpyeTcs curHan He MeHee 120 TeneBU3NOHHBIX kaHanoB, ABOHEHTY NpeaoCTaBNSeTCs BO3MOXHOCTb akTUBMpOBaTh 40 20
Mopnucok pononHuTensHo k Makety ycnyr «fdom.ru TV MpemuanbHbiiy; aboHeHTCkas nnata BKMKOYAET nNnaTy 3a TPAHCMALMIO MUHAMAMbHOTO KONMYECTBA CUTHANOB TeNeBU3NOHHbIX
kaHanos B MakeTe ycnyr «dom.ru TV MpemuanbHbiny — He MeHee 40 curHanos TenesuanoHHbIX kaHanos B HD kauecTe; B coctase [NakeTa ycnyr «om.ru TV MpoaBuHyTbIN» TpaHCAMpyeTcs
curHan He meHee 90 TeneBM3UOHHbIX kaHaroB, AGOHEHTY NpeJoCTaBNSETCS BO3MOXHOCTb akTBMpoBaTh 40 20 Moanucok gononHutensHo k Makety yenyr «Jom.ru TV MpoaBUHYTBINY;
aboHeHTCKas NnaTa BKMKYaeT NNaTy 3a TPAHCALMIO MUHUMAIBHOO KONMYeCTBa CUTHasoB TeNeBUaNOHHbIX kaHanos B Nakete ycnyr «[om.ru TV MpoasuHyThIN» — He MeHee 20 curHanos
Tenesn3noHHbIX kaHanos B HD kavectse; B coctase [Naketa yenyr «[lom.ru TV CtapToBbiii» TpaHCIMPYeTCA CUrHan He MeHee 70 TeneBu3noHHbIX kaHanos, ABOHEHTY npeaocTaBnseTcs
BO3MOXHOCTb aktueupoBaTh 0 20 Mognucok gononHutenbHo k Makety yenyr «Jom.ru TV CTapToBblity; aBoHeHTCKas nnaTta BKIoYaeT nraTy 3a TPaHCISLMIO MUHUMAMNBHOTO KONYecTBa
CUTHaNoOB TeneBM3NOHHbIX kaHanos B Makete ycnyr «Jom.ru TV CtapToBbiii» — He MeHee 10 curHanoB TeneBuanoHHbIX kaHanos B HD kavecTse; B coctase [laketa yenyr «dom.ru TV
Craprosbiit light» TpaHcnmpyeTcs curHan He meHee 70 TeneBU3MOHHBIX kaHanoB. AGOHEHTY NPeaoCTaBNAeTCH BOIMOXHOCTL akTUBMPOBATL A0 6 MoanMcok 4ononHNUTenbHo K MakeTy yenyr
«[lom.ru TV CtapToBbIi»; aBOHEHTCKas NnaTa BKIKOYAET NNaTy 3a TPAHCMALMIO MUHUMAIbHOO KONMYECTBA CUTHAMOB TENEBU3MOHHBIX kaHanos B MakeTe ycnyr «fom.ru TV CTapToBbiity —
He MeHee 10 curHanos TeneBM3noHHbIX kaHanoB B HD kavecTse;; B nakeTe ycnyr «Matu! CropT» He MeHee 2 TeneBuauoHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium
HD» He MeHee 2 Tenesu3uoHHbIX curHanos B HD kauyecTse; B nakeTe ycryr «Maru! Gythomn» He MeHee 3 TeneBuanoHHbIX curHanos B HD kavectse; B nakete yenyr «Joxas» He MeHee 1
TeneBM3nNoHHbIX curHanoB B HD kauecTe; B MakeTe ycnyr «HacTpoit KuHo» - He MeHee 3 cUrHamoB TeneBU3MOHHBIX kaHanoB, B [NakeTe ycnyr «beccoHHuuay - He MeHee 3 curHanos
TeNeBN3NOHHbIX KaHanoB, B lakeTe ycnyr «HaumoHanbHbINY - He MeHee 3 CUrHanoB TeneBUaNOHHbIX kaHanos; B MakeTe ycnyr «KXJ-HD» - He MeHee 1 curHana TeneBuaMoHHOTO kaHana;




B lNakete yenyr «MATY MPEMBEP» - He MeHee 1 curHana TeneBuavoHHOrO kaHana, B MakeTe ycnyr «YMkay - He MeHee 4 cUrHaroB TeNeBU3MOHHBIX kaHanos; B MakeTe yenyr «Mukc HD»
- He MeHee 5 curHamnoB TeneBu3noHHbIX kaHanos B HD kadecTse, B MakeTte ycnyr «CnopT u yBneveHust HD» - He MeHee 5 curHanoB TeneBn3MoHHbIX kaHanoB B HD kauectse, B lMakete
yenyr «KuHo u my3bika HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kavecTse, B NakeTe ycnyr «[eiivep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kavecTse; B

MakeTe yenyr «HacTosAWMA MyxcKoit» He MeHee 1 cirHana TeneBuanoHHoro kaHana B HD kayecTse; B MakeTe ycnyr «YavBuTenbHas nnaHeTa» He MeHee 5 CUrHamnoB TeneBM3NOHHbIX
kaHanos B HD kauecTse; B nakeTe ycnyr «Pycckoe kuHO» He MeHee 1 TeneBuanorHoro curHana B HD kayecte; B nakeTe yenyr «LLiant Premium HD» He meHee 1 TeneBnanoHHoro curHana
B HD kauectse, B nakete ycnyr «Ultra HD 4K» He meree 1 TenesuanorHoro curHana B UHD kadectse; B nakeTe ycnyr «ViP» He MeHee 2 TenesuanoHHbIx curHanos B HD kavecTse; B
Makete ycnyr «TB BoHyC» - He MeHee 5 curHanoB TenesmnanoHHbIX kaHanos B HD kayectse. TpaHcnsaums Maketa ycnyr «beccorHNLa» OCYLLECTBNSETCH B COOTBETCTBIM C AENCTBYHOLMM
3akoHogatenbcteom PO. Moanucka Ha MakeTsl yenyr « MATY NMPEMBEP», «Hactpoit Kuto», «Matu! Cnopty, «Matu! dyt6on» «becconHnuay, «HaumonanbHbiny, «KXI-HD», «<AMEDIA
Premium HD», «ViP», «leitmep», «HacToswmin Myxckoitn, «YauBuTenbHas nnaHetay, «PogHoe kuHoy, «LLiaHT Premium HD» nponssogutcs npu odpopmnennm Moanucku Ha Maket yenyr
«basosbit HD» umm «Cranpapthblil HD» unm «Lindoposoint HD» unm «HD Crapt». Moanucka Ha Maket yenyr «Cnopt v yeneyerns HD», «KuHo u mysbika HD» npoussogutcs npu
ocpopmnenmu Moanucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHblit HD», «<HD CtapT», «<HD Makcumym». Mognucka Ha MakeT yenyr «Muke HD» npounasoguTcs npy ohopmneHinm
Mopanucku Ha MakeT ycnyr «Lndposoit HD», «HD CtapT». Mognucka Ha MakeTbl yenyr «Haw ¢yt6ony, «Hactpoit Kuto», «Maty! Cnopty, «Matu! ®yt6on» «beccoHHnua», «AnTbiHy,
«KXI1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu odpopmnennm Mognuckn Ha Maket yenyr «fom.ru TV MpemuansHsiny unu «fdom.ru TV MpogsuHyTin» nnm
«[Oom.ru TV CrapToBbiit» nnu «Moi KoHcTpykTtopy. Moanucka Ha MakeT yenyr «HauvonansHbiny, kKAMEDIA Premium HD», «[eiimepy, «HacTosiLLmit MyxCKORy, «YOMBUTENbHASA NNaHeTay,
«CnopT 1 yenevenns HD», «KuHo 1 mysbika HD» npoussoautcs npu odopmneHim Moanucku Ha MakeT yenyr «fom.ru TV MpoasuHyTiin» unm «Jom.ru TV CtapTosblity. Moagnucka Ha
MakeTb! yenyr «Mukc HD» n «CTapToBbiit+» nponasogutcs npu ocopmneHun Moanucku Ha Maket yenyr «fJom.ru TV CTapToBbiiy. [Tporpammoit npuBuneriin MoxeT 6biTb NpeaycMOTPEHO
npepocTaBnenne 60HyCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETNN.

[4] - croumocTb yenyrv no npefocTaBnexuto focTyna k CeTv onpeaensieTcs B 3aBUCUMOCTY OT BblbpaHHoro AGoHeHToM ak3emnnsipa Obopynosakms, nonyyeHus AboreHTom O6opynoBaHus
BO BMafieH1e 1 NoMb30BaHme 1nu B COBCTBEHHOCTb, cToMocTu KapTbl AocTyna v Tapuda npegoctaenenus foctyna. dopmuposatue AGOHEHTCKO MHUM v [JononHuTenbHOM aBoHeHTCKON
TMHAM OCYLLIECTBASETCA NYTEM NPOKNaAKu kabens no HapyHON NOBEPXHOCTU CTEHbI OTKPbITHIM CIOCOBOM
[5] - BkMtowaeT ochopmreHmne 3akasa, pernctpaumto AboHeHTa, BblieneHue JinueBoro cyeTa.

[6] - BrtowaeT ochopmnermre 3akasa, peructpaumto AGOHeHTa, BbieneHue Jiuuesoro cyeTta, npoBepka paboTocnocobHOCTU paHee CHOPMUPOBAHHON ABOHEHTCKO NIMHUN.

[7] - Obopynosanue, ncnonb3oBanHoe OnepaTtopom cBs3n npu npepoctaeneHnn AGoHeHTy foctyna k Cetu csav OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYW-MpUEMKW yCryr no
NpeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa cBAsn 1 nepepaeTcs AGOHEHTY BO BriafjeHue 1 Nonb3oBaHue A0 MOMEHTa MpekpalleHns aencTans [lorosopa uivnm
3akasa. BHeceHwe Ha JlnLeBoit cyeT AeHexXHbIX CPeACTB 3a BnageHme 1 nonb3osaHne OBopyaosaHuem ocyluecTenseTcs AGOHEHTOM eXEMECAYHO He No3aHee NepBoro Yncna PacyeTHoro
nepuoga. B cnyyae npekpaluenus gencteus [lorosopa u/unn 3akasa nnata 3a nepvog BrafeHus 1 nonb3osaHus ObopyaoBaHnem He Bo3BpaLLaeTcs. ExemecsyHas nnata 3a BpeMeHHoe
BnajieHune 1 nonb3oBaHne OB6opynoBaHMEM B3MMAETCS HE3ABWUCHMO OT (hakTUieckoro noTpebnenus Yenyr cBaau 4o MOMeHTa npekpalleHns aeinctams [Joroopa niunu 3akasa. Lincposoit
nexopep HUMAX 9000i u npuctaBka MOVIX TB — unu npuctaeka MOVIX Wi-Fi B pamkax Moanucku Ha MakeT(bl) ycnyr MOXeT BbiTb NpefocTaBneH BO BiafeHe 1 nonb3oBaHue B 1
aksemnnsipe. OcTanbHble ak3emnnspbl Lindposoro aekogepa HUMAX 9000i MoryT 6biTb nepeaaHbl KnueHTy B cOBCTBEHHOCTb.

[8] - ana npepoctasnenus AGoHeHTy gocTyna k CeTu ¢ ncnonbsosarmem CAM — moayns Lindposoro AGoHeHTa JomKeH nopaepxuBaTb BO3MOXHOCTb ycTaHoBk CAM-moayns u uveTs
BCTPOEHHbIN LcpoBoi TioHep ctanaapta DVB-C, anst npepgocTtaenerus ABoHeHTy foctyna k CeTu ¢ ucnonb3oBaHueM nHoro OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO AOMKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepes HU3KOYACTOTHBI BXOA, B MPOTMBHOM CIly4ae MPUeM BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH W3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRsETCA NO MMCEMEHHOMY 3asiBNeHNt0 AGOHEHTa, Onna4MBaeTCs NPOMOPLIMOHAMNbHO PaKTUHECKOMY KOMMYECTBY AHEN NPUOCTAHOBMEHNS OKa3aHUs Y Cryr CBA3N.

[10] - nepepaetcs B cOBCTBEHHOCTL ABOHEHTY
[11] - ans nogkmntovenms 1 (OgHoro) a TpebyeTcs komnnekT u3 2 (OByx) Agantepos (oauH Anst coeanHenns ¢ Obopynosanuem WI-FI, Bopoit — ¢ [lekogepom); anst nogkntouerus 2 (Osyx)
0B TpebyeTcs komnnekT u3 3 (Tpex) AranTepos (Ko BTOPOMY y He06X0AMMO MOAKNIYeHNe A0NONHUTeNsHOro AjanTepa u [lekonepa) v T.4.

[12] EpMHOBpEMeHHbIi nnaTex, B eHb NpefocTaBneHns goctyna k Cetu.

[13] Cepauc npepoctasnsetcs nocne Astopusam AGOHEHTOM BeCCpPoYHO A0 MOMeHTa npekpalleHns AGoHeHToM akTueauum Cepsuca npu cobntogeHn AGOHEHTOM ycroBuii onnatbl
Yenyr. ABoHeHTCkas nnaTa cnuckiBaeTcs ¢ Jiuesoro cueTa AGOHeHTa aBToMaTU4eckv B NonHoM obbeme He noaaHee 1-ro gHs PacyeTHoro nepuoaa. B cnyyae oteyTcTBus Ha 1-biit ieHb
PacueTHoro nepuopa Ha Jluuesom cyete ABGOHEHTa [eHeXHbIX CPEACTB B pasmepe aboHeHTCKol nnaTbl No TapudHOMY nnaHy, nnatbl 3a PacyeTHbI nepuos nonb3oBaHus Cepaucom,
Onepatop CBS3u BrpaBe NPMOCTaHOBUTL NpeaocTasneHne Cepsuca O MOMeHTa BHeceHns AGOHEHTOM Ha JuLieBo cueT fAeHexHbIX cpeAcTB.. AGOHEHT BnpaBe oTka3aTbes oT Cepaica B
nto6oe Bpems no ucteyerme 30 (TpuaLaTti) aHen ¢ MOMeHTa ABTOpU3aLMN.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHul KoHTeHTa, aboHeHTCkast nnaTa BKMIOYaeT nnaTy 3a NpaBo MPOCMOTPA MUHUMATLHOTO KonuyecTBa KoHTeHTa, coctaB MOXeT
M3MeHATLCS M AONONHATLCH OnepaTopoM CBS3W MO CBOEMY YCMOTPEHMUIHO.

[15] Mnata 3a ycnyry «Cmotpu Besge Standard» cnmcbiBaetcs ¢ Juuesoro cyeta AGOHeHTa aBToMaTUyecku B monHoM obbeme He nosgHee 1-ro aHs PacyetHoro nepwopaa. B crnyyae
oTcyTcTBUA Ha 1-bilh AeHb PacyetHoro nepuopa Ha Juuyesom cueTe ABOHEHTa AEHEXHbIX CPEACTB B pa3Mepe MnaThl 3a Mecsl nonb3oBaHus ycnyroit, OnepaTtop CBS3M Bripase
NpUOCTaHOBUTb OKa3aHme ycnyri1 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLeBON CHeT ieHeXHbIX CPEACTB.

[16] Mnara 3a ycnyry «Cmotpu Be3ae Plusy» cnuckiBaeTcs ¢ Nuuesoro cyeTa AGOHEHTa aBTOMATMYECKM B NOMHOM 06beMe He no3aHee 1-ro gHs PacyeTHoro nepuoga. B cnyyae otcytctaus
Ha 1- bl AeHb PacyeTHoro nepuopa Ha Juyesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pa3mepe Mnathl 3@ Mecsl| nonb3oBaHns ycnyroit, Onepatop CBA3M BnpaBe MPUOCTaHOBUTL
okasaHue ycnyru Ao MOMeHTa BHeceHUst ABOHEHTOM Ha JTnLIeBOI CYeT AEHEXHbIX CPEACTB.

[17] CepBuchl ocTynHbl ABoHeHTam nocne npuHsTus My6nyHoit ocepTsl, pasMelleHHoi caiiTe OnepaTopa cBsisu. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinmm
yCcnyru, NOHMMaeT CoaepXaHie YCroBuil Npe[oCTaBneHIUst Cepaica, /UK YCNyru, C KOTOPbIMU OH COTMaceH.

[18] npuctaska MOVIX TB - Linchposas TenesmsnonHas npuctaska Like Box

[19] npucraska MOVIX Wi-Fi TB - Lindposas TenesmnanonHas npuctaska Like Box Wi-Fi

[20] npucraska MOVIX PRO - Liucbposas TenesnsnoHHas npuctaeka Like Box Pro

[21]. NMpu nomnb3oBaHUM Ycmyramu CBA3M B COOTBETCTBUM C JaHHbIM TapudhHbIM NNaHOM W OHOBPEMEHHO NpuobpeTeHHoR Yenyroi « [JloMmalHmuii TenedioH «[om.ru» no MapKeTUHIOBOM
akuum «KomnnekcHoe npepnoxeruey (nanee — Akuwsi), aboHeHTCKas nnaTta yCcTaHaBNMBAEeTCA C YYeTOM CKWAKW B pa3Mepe, MpeaycMOTPEHHOM yenoBusMn Akuun. PacyeTHblil nepuoa
onpegnensieTcs kak kanernaapHblit mecsa ¢ 00 yacos 00 MuHYT nepBoro yncna Ao 24 yacos 00 MMHYT NOCNEHErO AHS TOTO Xe KaneH[apHOro MecsLa, B KOTOpOM Bbinu okasaHbl Ycnyru no
[loroeopy Ha npepocTaBnenue ycnyr cesisn. AGOHeHTCkas nnaTa, nnaTta 3a BriageHve u nonb3oBadve ObopynosaHuem (B cryvae, ecnv OBopynosaHue nepefaHo BO BrafeHne w
nonb3oBaHune ABoHeHTa) cvcbiBaeTcs ¢ JnueBoro cyeta AGOHeHTa aBToMaTyecku B MonHOM obbeme He nosfHee 1-ro yucna Mecsua, CrneaytoLLero 3a MecsLem nonb3oBaHns Ycnyroi
cBsA3N. B cnyyae oTcyTCTBUS Ha 21-0€ YMCro MecsiLa, CeayHoLLero 3a MecsLem nomnb3oBaHns Ycryrol cBssu, Ha JiueBom cyeTe AGOHEHTa [JeHEXHbIX CPEACTB B pa3mepe aboHEeHTCKoM
nnatel no TapudHOMy nnaHy, nnatel 3a Briagedve W nonb3oBahue OBopynosaHnem (B crysae, ecr OBopynoBaHue nepefaHo BO BrajeHwe u nonb3oBaHue AGoHeHTa) 3a
npeaLUIEeCTBYOLMIA MeCsIL, NoMb3oBaHMs Yenyroi cesau OnepaTop CBA3M MMEET NpaBo MPUOCTaHOBUTL OkasaHue Ycnyr cBsi3n. AGOHEHTY BblaensieTcs ofuH JILeBoii C4YeT, Ha KOTOpOM
oTpaxatoTcs nocTynneHns cpeacts Onepatopy cesav oT ABoHeHTa 3a BnageHue v nonb3oBaHne Obopyaosanmem (B cnyyae, ecniv ObopyaoBaHue nepefaHo BO BriageHe 1 Nonb3oBaHue
ABoHeHTa), Yenyru casisu «[octyn B UHTepHeT «[om.ru», Yenyrv kabenbHoro Tenesuaerus «[om.ruy, Yenyru cessn «Jomaliiui TenedoH «[om.ru, a Takke cincaHue aTux CpeacTs
MpOMopLMOHanbHO pa3mepy nnathl 3a YCnyr cBsaun, okasbliBaeMblx Mo AKLWK, OT 0BLLEro pa3mepa exeMecsyHO nnaThl 3a YCnyru CBsi3n, okasbiBaeMble Mo AKLMA.

[22] NMonb3oBaHue Ycnyramm CBS3M B COOTBETCTBUM C AaHHBIM TapudHbiM nnaHom 6e3 yenyru «foctyn B UHTepHeT «flom.ru» Onepatopa cassn AO «OP-Tenekom XonauHr» B pamkax
opHoro JnLeBoro c4eTa OCYLLECTBNSETCS NPY HAMU4NUKM TEXHUYECKON BOIMOXHOCTW. PacyeTHbI nepuog onpeaensieTcs kak kanexaapHsiit mecsy ¢ 00 yaco 00 MMHYT nepeoro Yucna Ao
24 yacos 00 MMHYT NOCNEAHErO [HS TOTO Xe KaneHJapHoro Mecsila, B KoTopoM Gbinu okasaHbl Ycnyrv no [oroBopy Ha npefocTaBneHue yenyr cesisu. ABOHEHTCkasi nnata, nrata 3a
BnafeHe v nonb3osanue ObopynosaHueM (B criyuae, ecriv OBopynoBaHWe nepesaHo Bo BiafieHue U nonb3oBaHne AGoHeHTa) criucbiBaeTes ¢ Jiuuesoro cueta AGOHEHTa aBTOMaTUYECKM
B MOSIHOM 06beMe He no3gHee 1-ro yncna Mecsila, CreaytoLero 3a MecsileM nomnb3oBaHuUs YCnyroit cesisu. B criyyae oTcyTcTBUS Ha 21-0€ YMCrO MecsiLia, CriedyoLLEero 3a MecsLem
norb30BaHus Ycnyroi cBsiau, Ha lluiieBom cuete ABOHEHTa AeHEXHbIX CPEACTB B pa3mepe aboHEHTCKOI nnaThl no TapudHoMy nnaHy, nnatsl 3a BnageHue v nonb3osanne O6opyaoBaH1em
(B cnyyae, ecniv O6opyaoBaH1e NepefaHo BO BrliaAeHue 1 nonb3oBaHue ABOHEHTa) 3a NPeALLIECTBYIOLLMIA MeCsiL, Nofb30BaHMs Ycryroi casavu OnepaTop cBsiav UMEET NpaBo NPUOCTAHOBUTL
oKasaHue Ycnyr cesiau.

[23] TapuchHb Il NNaH NPUMEHSETCS MCKMIUUTENBHO NPV MoaKK4eHn yenyrin LIMGPOBOTO KABEMBLHOTO TENEBUAEHWA «OM.RU TV. LIEHTP JOMALLHMX PA3BNEYEHUA» no
TexHonoruu npegoctasnenus goctyna k Cetn WNGN.

[24] TapucHblit Nnax NpuMeHsieTcs Npu noakmioyeHnn yenyrn LIGPOBOMO KABENTIBHOIO TENEBUAEHWA «IOM.RU TV. LIEHTP JOMALLIHUX PA3BIIEYEHWA» no TexHonorusm
npepocTaeneHus goctyna k Cetn Fast Ethernet, Gigabit Ethernet, xPON.

[25] Tapudhbl NpefocTaBneHNs AOCTyNa NPUMEHUMbI UCKITKOMMTENBHO K TEXHOMOrMAM npegocTtaBnenus goctyna k CeTn Fast Ethernet, Gigabit Etherne, Tapudbl npepoctaenenns gocryna no
TexHonorn npegocraenenus goctyna k Cetn WNGN v xPON 3aBuCST OT TexHU4eckvx xapaktepuctuk CeTn cesisu v ykasbisatotcs B [loroBope


http://www.domru.ru/

[26] Mpu aucraHumoHHoM cnocobe npopaxi OBopyaoBaHne MoXeT bbiTb Bo3BpaLLeHo OnepaTopy CBsiav B CPOK, HE MpeBbILLAKLLMA 7 AHEN C MOMEHTa ero nepeaayv AGOHEHTY, Npu yCroBuK,
€CNN COXpaHeHbl TOBapHbI BUA, notpebutenbckie coilctea OBopynosaHus, OBopypoBaHue He 6bino B ynoTpebneHuu [o Bosepata ero OnepaTopy CBsiaW, a Takke AOKYMEHT,
NoATBEPXAAOLLMIA haKT 1 ycrioBus nokynkv O6opynosaHusi. Bosspat OBopynoBaHus oCyLLECTBRSETCS B MecTax paboTbl ¢ AGOHeHTaMU.



