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K JloroBopy-ogepTe Ha NpeAOCTABJICHHE YCIYT CBSA3H

PEI'/TAMEHT IIPEJOCTABJIEHUA YCJIYT
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OINIPEJEJIEHUSA

«Ycayray - Bce YCIIyTH, IIpeocTaBisieMble B paMkax JloroBopa (Y CIyr# o IpeIoCTaBICHUIO TOCTYIA, Y CIIYTH CBSI3U
u JlomomHUTEIBHEBIE YCITYTH);

«Yciryra cBsi3u» — IesSTeIHLHOCTH IO TIpreMy, 00paboTke, XpaHeHHUIO, TIepenade, T0CTaBKe COOOIIEHUI SIeKTPOCBS3H;
«Yciryra mo nmpeocTaBJIeHHIO T0CTynay - coBokymHOCTh nerictBuiit OIIEPATOPA, HanpaBiieHHBIX Ha oOecrieueHne
Bo3MokHOCTH okazaHuss ABOHEHTY Veayr cBs3u u Bkimodaromux (opMupoBaHue AOOHEHTCKOH IJHHUM H
MPUCOCUHEHUE ¢ e¢ momollbio [lonb3oBaTenbckoro (okoHeuHoro) obopymoBanus ABOHEHTA k VY3ny cBssm,
opopmienne [lorosopa, peructpanuto ABOHEHTA, Beigenenue JlureBoro cyera. B 3aBUCHMOCTH OT BHIa
MpeoCTaBIsIeMOH YCIyru CBsI3M YCIYrM IO TPENOCTaBICHUIO JTOCTYIa MOTYT BKIIIOYaTh B ce0sl OCYIIECTBIICHHUE
OIIEPATOPOM wuHbIX neiicTBui, mnpeaycMorpeHHbIX BblOpaHHBIX ABOHEHTOM Tapudom npenocraBieHus
JIOCTYTIA;

«JonosnuTesnpbHas ycayra» - yciyra, npepoctaBiasemas OIIEPATOPOM B nononHeHWe K HMHBIM Ycayram IO
JoroBopy npu HaJTU4YUK TEXHUYECKON BOZMOXKHOCTH;

«Tpapux» — mobas uHDOpMaLys, nepecbliaeMas uepe3 HUIO3bI U KomMMmyTauuoHHble y3iel OIIEPATOPA ¢
ucnoib3oBaHueM mpotokosioB TCP/IP.

«Pac4yeTHBIIl epuom» — MepHOA BPEMEHH, PaBHBIN OJHOMY MECSIy MPOJODKUTENFHOCTRIO OT ABAAIATH BOCEMH 0
TPUILATH OAHOTO KaJeHJApHOro AHA (B 3aBUCHUMOCTH OT KOJMUYECTBAa AHEH B TEKYIIMX KaJICHAApPHBIX MecAllax), B
KOTOpOM OBbLIM OKa3zaHbl Yciyru no J[oroBopy Ha mpenocTaBiieHHe YCIYyT CBSI3H, €CIIM MHOE He ykazaHo jaanee. [ls
ABOHEHTA, ocymecTBuBIIero omiary Yciayr mo 3akitoueHHoMy Jlorosopy 01.12.2022 wmu mocie, PacuetHsrii
MepuoJ onpezenseTca Kak MepuoJi BpeMEHM, paBHBIA OJHOMY MecAlly, HCUHCIAEMBIN C JaThl TaKoOM OIJIaThl U A0
AHAJIOTUYHOTO YHCIa KAICHAAPHOTO MECSIIa, CIICAYIOIETo 3a MECsIeM aKTUBAINH (He BKJIIOYAs yKa3aHHYIO JaTy), HO
B JIOOOM ciy4ae HE IMO3JHEE MOCIETHETO YHcia KaleHIApPHOTO Mecsla, B KOTOPOM OBUTH OKa3aHBl Yciyru. Jlms
ABOHEHTA, 3axirounsmiero JJoroeop 01.12.2022 unu mocie, PacueTHBI Tepro onpeaersieTcs Kak Iepro BpeMeHH,
PaBHBII OJTHOMY MECAIY, HCUUCIISIEMBIH C aThl akTUBaIK Tapu(HOro IiIaHa U 1O aHAJIOTHIHOTO YHCIIa KATeHIapHOTO
MecsIa, CIeIyIOMmEero 3a MecsAleM akTHBalWu (He BKIIOYAs yKa3aHHYIO N1aTy), HO B JIFOOOM cilydae HE TO3JHEE
MOCJIETHETO YHCia KaJeHIApPHOTO MECsIIa, B KOTOPOM OBLTH OKa3aHBI Y CIIYTH.

«OcHoBHas ycayra» — Jloctyn k cetn UHTepHeT.

«Tapudsr Ha Yeayrm» (Tapudsr OTIEPATOPA) — yenosust omnatst Yenyr OITIEPATOPA, koTOpbie BKIFOYAOT B
ceOst: TapudBbl IPeoCTaBIeH s A0CTYMa, Tapru(HbIe TIaHbl, TapU(Bbl HA TOTOIHUTEIbHbIE YCIIYTH;

«Tapudsl nperocraBiieHns aocTtynay» - yciaosus npenocrasieHus goctyna ABOHEHTY k Ceru u omatsl Yemyru
0 IPEAOCTABICHHIO JOCTYIIA;

«Tapudnbie nj1aHbD - YCIOBYS N10JIB30BAHMS U OILIATHI Y CIIYT CBSI3U;

«Tapudpbl Ha AONOJHUTEeNbHbIE YCJIYIHW» — YCJIOBUS MpPENOCTABICHUS W oOImiaThl JlOMOJHUTENBHBIX YCIYT,
okaseiBaeMbIx OITIEPATOPOM ABOHEHTY:;

«AOOHeHTCKasl MIaTa» — QUKCUPOBAHHBIN TUIATEX 3a Y CIYTH CBSI3M, OKa3bIBaeMble B TeueHue PacueTHoro nepuona,
KOTOPBIH SIBJISIETCS IOCTOSIHHOW BEJTMYMHOMN, HE 3aBUCSIIEH OT 00beMa (haKTHUECKH MOTYIEHHBIX Y CIIyT;

«OcHoBHOW Tapu(HbIi MIaH» - TapuHEIH IaH, koTopslii onpenensiercs ABOHEHTOM B MOMEHT 3aKiIIOYeHUS
JloroBopa, akTHBHPYETCS TpPH MPEJOCTABIEHHHM [IOCTyma K YCIyre M MOXeT OBITh HM3MEHEH B JallbHeHIeMm
ABOHEHTOM mnyTteM akTHUBaIMy APYroro OCHOBHOTO TapudHOro miaHa, AeHCTBYIOIIETO B MOMEHT aKTHBAIlUH, HE
MO3/IHEee TOCIIeTHETO IHSA PacueTHOTO meproaa, mpeAnecTByomero PacaeTHoMmy neproay nojap30BaHus Y CIyraMu 1o
M3MEHEHHOMY OCHOBHOMY TapudHomy mnany. MI3smeHeHHbIH ocHOBHOW TapudHbIi muian Oyaer nelcTBOBaTh ¢ 1-ro AHA
PacuetHoro mepuoma, cienyroomero 3a mepuoaoM ero aktuBanuu. AxtuBupoBaHHbli ABOHEHTOM ocHOBHOIM
TapudHblil IIaH ASHCTBYET 10 MOMEHTAa aKTUBAIlMK UHOTO TapugHOro miaHa, JeHCTBYIOMEro HAa MOMEHT aKTHBaIlUH,
B KauyecTBE OCHOBHOTO, HE 3aBHCHMO OT Toro, aktmBupoBaH i ABOHEHTOM kakoii-mu6o JlomonHUTETbHBIH
TapuUQHBIN TUIaH, €CIIM UHOE HE MIPEAYCMOTPEHO yciaoBusiMu TapugHoro miaHa. B ciaydae ecii AGOHEHT He M3MEHMIT
TapuQHBIA TJIaH, TO B ciexylomeM PacueTHoM mnepuoze aedcTBYeT TapUQHBIA MiaH mpenptymiero PacuerHoro
neprosia. AOGOHEHTCKasi IIaTta 1Mo OCHOBHOMY TapudHOoMy miaHy, a Takke IUiaTa 3a BIAJCHHE U II0JIb30BAaHHE
Oo6opynoBanueM (B ciryuae, eciiu O0opynoBaHue nepeaano Bo BiuaneHue u noys3oBanne ABOHEHTA) criuceiBaercs ¢
Jluiesoro cuera ABOHEHTA aBromaTtuvecku B IMOJHOM O0beMe He mo3aHee l-ro gHs PacueTHoro mepuona
TIOJIF30BAHNUS Y CITYTOH, TIOCIIE Yero MPONCXOANT aBTOMAaTHUECKasi aKTUBAINs OCHOBHOTO TapugpHOro miana, ecinu HHoe
HE NpeaycMoTpeHo HacTosmuM Pernmamentom. B ciiydae orcyrcTBust Ha 1-b1it feHb Tekymiero PacueTHoro nepuojia Ha
JlumeBom cuete ABOHEHTA neHexxHbIX CpEeNCTB B pa3Mepe aOOHEHTCKON TUTATHI 10 OCHOBHOMY TapudHoOMy 1UiaHy, a
TakKe IJIaThl 3a BiaJeHne U moib3oBanne O6opynoBanueM (B ciydae, ecin OOopynoBaHUE MepeaHo BO BIAJICHUE U
nosb3oBanne ABOHEHTA) u nipu 3auncieHun B JanbHelmeM Ha JIMIEBOW CYET JACHEKHBIX CPEICTB A0 pa3Mepa
aOOHEHTCKOM IJIaThl, IJIATHI 32 BIAJACHUE U moib3oBanue OOopynoBanueM (B ciydae, eciii O0opynoBaHue nepesaHo
BO BiasieHue u nosip3oBanne ABOHEHTA) abonenTckas rata o ocHoBHOMY TapudHoMy IUiaHy, a Takke IaTa 3a
BJaJicHUE U moyib3oBanue O0opynoBanueM cruchiBacTes ¢ JluneBoro cueta ABOHEHTA aBToMatuyecku B MOJHOM
o0beme, IOCie 4Yero HMPOUCXOJIUT aBTOMAaTHYecKas aKTHBalMs OCHOBHOro Tapu¢Horo ruana, IelCTBOBABIIETO B
npeasiaymemM PacuerHoM mepuone, nmbo mHoro panee akxtuBupoBanHoro ABOHEHTOM na Ttexkymmit PacuerHsiit
neproJi OcCHOBHOTo TapudHoro miaHa, eciiv HacTosAMUM PernaMeHToM He peaycMOoTpeHa BO3MOXKHOCTD T10JIb30BAHUS



VYcnyramu CBsi3u BHE 3aBUCHUMOCTH OT HaJIW4Yus Ha JIMIEBOM cUeTe NEHEKHBIX CPENCTB, JOCTATOYHBIX U aKTHBALUH
Tapudnoro 1uiana, mpy 3TOM J1aTa criucaHus ¢ JIMIeBoro cueTa qEHEKHBIX CPEICTB B pasMepe AOOHEHTCKOM TUTATHI 11O
ocHoBHOMY TapupHOMy IUTaHy, a TakXe IUIaThl 3a BJaJeHUEe W Mojb3oBaHue OOopynoBaHHEM (B ciydae, €ciu
O6opynoBanue nepenato Bo Biajgenue u noaszosanne ABOHEHTA) cranoButcst nepBsiM 1HeM PacuerHoro neprosa.
AOGoHeHT BIpaBe B JII000#1 JeHb TeKylero PacueTHOro neprosia akTHBUPOBaTh APYroi ocHoBHOW TapugHbIit
IUIaH, JeHCTBYIOIINI Ha MOMEHT aKTHMBAllMW, HA TeKyImui PacueTHbIl mepuoj B ciydae, eciau pazmep AOGOHEHTCKOM
wiatel HoBoro TapudHoro ruiaHa mnpesbiaeT pasMep AOOHEHTCKOW IuaThl Tekymero Tapu¢Horo mianHa, ¢
nepepacyeToM IUIaThl 3a MOJIb30BaHUE Y CIIyraMy IO MpaBHaM, yCTAHOBJIEHHBIM HACTOSAIIMM IIyHKTOM. B aTOM ciyuae,
IpY W3MEHEHNN Oe3nuMuTHOTO TapudHOoro miaHa Ha Apyroil 6e3MMMUTHBINA TapuU(HBIA IJIaH KOJHMIECTBO M CTOUMOCTD
MOTPEOIEHHOTO 10 MOMEHTa aKTUBAIlMKd HOBOro TapugHOro miaHa Tpaduka MepecuuThIBaeTCs ¢ 1-Tro IHS TeKymero
Pacuernoro nepnona Ha ycnoBusax BHOBB BeIOpaHHOT0o ABOHEHTOM B kauectBe ocHOBHOTO Tapuduoro miana. [Ipu
W3MEHEHHN OCHOBHOro Tapm¢HOTro miaHa B TeKymeM PacdeTHOM mepuoze Mmoib30BaHHE Y CIyraMH BO3MOXKHO IIPH
Hannuny Ha JluneBoM cuete ABOHEHTA mocne akTuBaIiizi HOBOro OCHOBHOTO TapudHOTO MtaHa IeHEe)KHBIX CPEICTB
B pa3Mepe aOOHEHTCKOW IUIaTel IO HOBOMY OCHOBHOMY TapH(HOMY IUIaHy, €CIM HAacToAmuM PeriamMeHTOM He
MPeIyCMOTPEHa BO3MOXKHOCTh TOJIb30BaHMSA YCIyraMH CBSI3M BHE 3aBUCHMOCTH OT Hanuuus Ha Jlunesom cuerte
JICHE)KHBIX CPEJICTB, JOCTATOYHBIX JJISI akTHBalMu TapudHoro miaaHa. AGOHEHTCKas IUiaTa MO0 HOBOMY OCHOBHOMY
TapudHoMy miaaHy mocje ero akTUBAlMU CIIMCHIBACTCS B IOJHOM OOBEMe, HE3aBHCUMO OT KOJIMYECTBa JHEU
(akTHYecKoro moyb3oBaHus Yciayramu. B Teuenne onHoro PacueTHoro nepuoia BO3MOXKHA aKTHBAIHS TOJIBKO OJTHOTO
ocHoBHOro TapudHnoro minana. Hanuyue akTuBMpoBaHHOrO OCHOBHOTO TapudHOro miaHa siBisieTcsi 00s3aTeNIbHBIM
yCIOBHEM MJIsl TOJb30BaHUS Yciyroil. IlepeueHs, yciaoBHs aKTHBALMHU, TOJIB30BAaHUS U CPOK ACHUCTBHS OCHOBHBIX
Tapu¢nsix waHoB yka3aHsl Ha caiite OIIEPATOPA.
«JomoaHuTeIbHBIH TapuHbIA MIan» - TapudHH m1aH, aktuBupoBaHHEIE ABOHEHTOM mocne 3akimrodeHus
JHoroBopa u mpenocraBienus goctyna ABOHEHTY mo ocHoBHOMy TapudHOMY IIaHy AONOJTHHUTEIFHO K HEMY.
AOGOHEHT MOXKET MOJKIIIOYNTH OJIMH JOTIOTHUTEIbHBIA Tapu(HBIH IUIaH, TOCTYIHBIHA JUT OAKIIOYCHNS, IEHCTBYIONTHX
Ha MOMEHT aKkTHBaluu. [lepeyeHp, yCIOBHs aKTUBALUH, [TOJIb30BAHMSA U CPOK JACHCTBHS TapU(HBIX IIIAHOB, KOTOPbIE
MOTYT OBITh aKTHBUPOBaHbI B KauyeCTBE JOMOJHHUTEIBHBIX K OCHOBHOMY TapudHoMy mniaHy, ykasaHbl Ha caiiTe
OIIEPATOPA. [lononuutenshble Tapuduble miansl Moryr He wucnonb3oBateesi ABOHEHTOM. Hamunuue
AKTHMBUPOBAHHOTO OCHOBHOTrO Tapu¢pHOro mmaHa siBiseTcs 00s3aTEIbHBIM JUISi TOJNB30BAHUS JOMOJHHUTEIbHBIMU
TapudupiMu IaHAMHE.

TepmuHnsl, ucnoibp3yemsle B JloroBope, B PermamMenTe nperocTaBieHus YCIyT MPUHUMAIOTCA, TAKUM 00pa3oM, Kak OHU
onucansl B Pernamenrte npenocrasnenust ycayr. MHele ycnoBus, ykasaHHble B JIoroBope, N€HCTBYIOT B 3HAUYEHUH,
yka3zaHHOM B Jlorosope, eciau PermamenToM mim 3aka3oM He IPEAyCMOTPEHO APYroe.

1. OOPAAOK BBIJAYN UIEHTU®UKALIMOHHBIX U HHBIX JTAHHBIX

1.1. Uneutudukarmonnsie nanubie, [IIMH-kox, a taxxe IP-aapeca Boimatorcss OITIEPATOPOM ABOHEHTY
[IPY TOKTFOUCHUH W/UITH TIPH 3aKII0YeHUU JOroBOpa Ha MPeIOCTaBICHUE YCIYT CBSI3H.

1.2. smeHeHne mapoiisl UIsL MONYYeHHs AocTyna K JImgHOMY KaOMHETY MOXKET OBITh OCYIIECTBICHO
umenocpeacteeHHo ABOHEHTOM B JIugnoM kabuHeTe.

1.3. Usmenenne Unentudukannonnsix nanaeix, [IMH-koma, a Taxke [P-agpeca MoxeT OBITH OCYIIECTBICHO TIO
ununmatuse OITEPATOPA ¢ naanexamum yBenominenuem ABOHEHTA uepes JInuHbiii kaOUHET.

2. OCOBEHHOCTH ONPEAEJEHUSI, U3MEHEHHUS TAPUDA/TAPU®HOI'O IIJIAHA H
IIJIATEXHN

2.1. Adonent npousBoaut oriaty Ycayr no Tapudam, ycranosienusiM OIIEPATOPOM. Tapudsr Ha Yenyry,
neiicTByrome Ha MoMeHT moxnucanusi Croponamu [loroBopa w/mnm 3aka3a, yKa3aHBl Ha caiTe
OITEPATOPA. Tapudsl, B Tom uncie, MoryT 06T n3mMeHeHsI OIIEPATOPOM B paMkax MapKeTHHIOBBIX
MEepONpUATHH U (WIH) crenMaIbHbIX akuuil, npoBoguMbIx OITEPATOPOM, o yeM MokeT OBITh IPOCTaBICHA
OTMETKa B 3aKa3e Ha OKa3aHHWE COOTBETCTBYIOIINX Y CIIYT.

2.2. O Tapudax na Yenyru csizu OITEPATOP undpopmupyer ABOHEHTA nytem pa3merieHus nHGOpMaIuy Ha
caiite OIIEPATOPA, a Takxe criocobom, ykazanHbIM B JloroBope-odepre.

2.3. B cnyuae usmenenust Tapudos OIIEPATOPOM mnpousBogurcs nepepacyer Iuiatel M0 HOBBIM Tapudam
OIIEPATOPA ¢ MOMeHTa UX U3MEHEHUS.

2.4. TlonbzoBanne Yciayramu cBsizu OIIEPATOPA moxer ocymectBisitbcs ABOHEHTOM B ciywae, eciu
6ananc Jlunesoro cuera ABOHEHTA He siBnsiercst orpunatesibHeIM (MHGOpManus o cocTosiunu Jlnesoro
cYeTa, a TaKKe CTATHCTHKA 10 NOTpeOJIEHHBIM YCiyraM M pacXomoBaHUIO cpeiacTB ¢ JlumeBoro cuera
noctynHsl ABOHEHTY ne3aBucumo ot coctosiHus JlunesBoro cuera Ha caiitax OIIEPATOPA, B ciyuae
npenoctaBienuss OIIEPATOPOM takoit Bo3moxkHocth ABOHEHTY), ecin uHOe He NpeaycMOTpPEHO
COOTBETCTBYIOIINM 3aKa30M W/WIN HACTOAIINM PeriaMeHTOM.

2.5. OITEPATOP npownsBoauT HauKCIIeHHE Aa0OHEHTCKOM IJIaTh 38 Y CIIyTH CBsI3H, a AOOHEHT 00513aH OIUIauMBaTh
aOOHEHTCKYIO0 IUIaTy A0 MOMEHTa IpeKpamieHus neiictBus [loroBopa w/wimm 3akasza, ecid HHOE He
npegycMoTpeHo HacrosimuMm Permamenrom. Ilmarexu 3a mpegocTaBieHHE YCIyr CBSI3W, 3a BIQJACHUE U
nosip3oBanne OOopyznoBanueMm (B ciydae, ecnu OOopynoBaHHME INEpeiaHO BO BIAJCHHE M IOJIb30BAHHE
ABOHEHTA) HayMHAIOT HAYUCIATBCS W B3UMATHCA, a YCIYTd CBA3M HAYMHAIOT OKa3bIBaThCS
OITEPATOPOM c MomeHTa 3akirodeHus Jloroopa Ha mpeaocTaBieHne Y CIyT CBsI3U, HE3aBUCHMO OT TOTO,
npomsBenenbl . ABOHEHTOM  HeoOxomuMmble HacTpoliku — [1oyib30BaTenbckoro  (OKOHEYHOTO)
obopynoBanus. Ilmara 3a BiageHume u monb3oBaHMe OOOPYNOBaHMEM HAUMCIACTCS HE3aBHCUMO OT



2.6.

2.7.

2.8.
2.9.

(akTraeckoro notpeGieHust Y CIyr CBSI3M 0 MOMEHTA IIpeKpalieHus aeicteus JoroBopa m\nnu 3akasa.
Cymmpbl, noctynusmue oT ABOHEHTA mo JloroBopy, cUMTaloTCs BHECEHHBIMH C MOMEHT2 BHECCHHS
JICHE)KHBIX CPEACTB B (PMHAHCOBO-KPEOUTHBIE YUPEXICHHS Ha YCIOBHSAX, YCTAHOBJICHHBIX (DUHAHCOBO-
KPEOUTHBIMH YUPEXKICHUSIMH, JIMOO B IUIATEKHBIE CHUCTEMBbI (BKIIOYas TEPMHUHAJIBI OIUIATHI YCIyr), H
3auncistoTcs Ha Jlumesoil cuer, ykazanHeli ABOHEHTOM B myaTe:KHOM JOKyMeHTe (B MOMEHT
3axmoueHus Jlorosopa ABOHEHTY Boeiaenstiercs Jlunesoit cuer). B ciydae, ecnu HasHaueHHe IUIaTeka
ABOHEHTOM He yka3aHO WIM He MO3BOJSET JOCTOBEPHO OMNpENeNuTh, Ha Kkakod JlumeBoil cuer
MEePEeUYUCIISIIOTCA JEHE)XKHBIE CpPEACTBAa, AAaHHBIEC JIEHE)KHBbIE CPEACTBA He 3auucisitorcs Ha JlumeBoil cuer
ABOHEHTA 1 y9uTBIBaroTCS Ha OTACIBHOM CYeTe 10 MOMEeHTa Haiexaiero opopmitenuss ABOHEHTOM
IUTaTE)XXHBIX TOKYMEHTOB, 00 yrounenns ABOHEHTOM nazHaueHus miuaTtexka. Y TOYHEHHE HAa3HAUYCHUS
mwratexxa mnpomsBoautcsi ABOHEHTOM mytem obpamerns xk OIIEPATOPY ¢ cooTBeTcTByrOmNM
3asBJICHHEM C 00s3aTeIbHBIM YKa3aHHEM HOMEpPa yTOYHAEMOTO IUIATEe)XXHOTO JOKyMEeHTa, HoMepa JIuieBoro
c4eTa Y IIaTeKHOTO JOKYMEHTA, 0 KOTOPOMY IIPOM3BEIEH COOTBETCTBYIOIINN IIIATEXK.

JleHexxHBIC CpeicTBa, BHECCHHBIE B KauecTBe maTel mo Jloromopy, cmuckiBatorcs OITEPATOPOM c
JIuueoro cueta ABOHEHTA B nepByto ouepens asns noramienus 3agoixeHHoctd ABOHEHTA.

AOOHEHT BIpaBe MPOU3BOIUTH CBEPKY IUIaTeXeH, npon3BeieHHbIX UM B cropoHy OITEPATOPA.

Omnata Yeiayr U BHECEHME IUIaThl 3a BJajeHHe W nonb3oBaHue OOopynoBaHHeM (B cilydyae, €CiH
O6opynoBanue TmepenaHo Bo BiameHue u mnosb3oBanne ABOHEHTA) mpousBomutcs Oe3HATHMYHBIM
MEPEUUCICHUEM JICHEXKHBIX CPEACTB 4epe3 (DMHAHCOBO-KPEAMTHBIE YYPEKACHHS Ha  YCIOBUSIX,
YCTaHOBJICHHBIX (DMHAHCOBO-KPEIUTHBIMU YUPEKACHUSIMH, a TaKXKE HCIOJIb30BAHUEM IIIATEKHBIX CUCTEM
(Brirouas TepMuHaNBl ormatel Yceiyr) Ha pacuérHeiil cuét OIIEPATOPA, ykazanusrit B Jlorosope. Ilpu
omnare Ycayr OIIEPATOPA gepe3 puHAHCOBO-KpEIUTHBIE YIPESKACHNS AOOHEHT B IJIATEKHOM JOKYMEHTE
JOJDKEH yKa3aTh (haMUIINI0, MHHALKAJIBI U aJIpec, 0 KOTOPOMY ITPOM3BEICHO MPEIOCTaBICHAE EMY A0CTYIIa K
Yemyram. OcymecTBisis miaTex, AOOHEHT NpUHMMAeT Ha ceOs OpeMsl pacXol0B Ha YCIYTHM YKa3aHHBIX
YUpEXICHUH, IUIATEeXKHBIX CHCTEM (€CIM OpraHW3anys, MPUHUMAIONMAs IUIATeX, B3UMAET C IUIATENbIINKa
KOMUCCHIO 32 MIPHEM IIJIaTexka);

2.10. OIIEPATOP c cormacuss ABOHEHTA mmeer mpaBo OCyIIECTBJIATH IEpPEMEIICHUE B CYET ITOTaIlCHUS

3aJJ0JDKEHHOCTH 0 MHBIM JloroBopaM Ha mpeocTaBleHUe yCIyr CBsi3H, 3akitoueHHbIM ¢ OIIEPATOPOM.
SaxmouenueM norosopa-odpeptst ABOHEHT naer cBoe cornacue Ha yKa3aHHBIC JCHCTBUS.

2.11. B cny4asx, nperycMOTpeHHBIX 3akoHoaatenabctBoM P®d, OIIEPATOP oOecreunBaer 10CTaBKY

ABOHEHTY cuera g oruiaTel OKa3aHHBIX YCIYr MOYTOBBIM (KYpbEPCKHM) OTIPABICHUEM WIIM HMHBIMH
crnocobamu 1O azapecy ycTaHOBKM Iloip3oBarenbCkoro (OKOHEYHOro) OOOpYIOBaHHMS IO BBIOOPY
OITEPATOPA. Cuer 3a Ycnyrn, okazanasie OITIEPATOPOM B PacueTHOoM mepuoie, MOXKET OBITH IO BEIOOPY
Omneparopa npenocrasies ABOHEHTY Ha anpec smekrpoHHO# moutsl n/min Ha caiite OIIEPATOPA B
pasnene «JInuHBI KaOWHET», ecaM MHOE HE ITPeIyCMOTPEHO 3akoHonxarenbcTBoM P®. Hemomyuenne
ABOHEHTOM cueta Ha oriaty Yciyr He siBisieTcs ocHoBaHueM 11t ABOHEHT A He BHOCHTB I1aTy B CPOK.

3. HNOPAAOK NNPEJOCTABJIEHUS YCJYI'U CBA3U U PACUETOB

3.1.

3.2.

3.3.

3.4.

3.5.

Veayru noanexar omtate ABOHEHTOM Ha ocHOBe mpelBapUTENbHOM OIUIAThl BHE 3aBUCUMOCTH OT
Hamuns norpedienus Ycryr ABOHEHTOM B PacuerHoMm mepuoze.

[MpenBaputenbHass omiata B pasMepe, ycTaHoBieHHoM Tapudom/TapudueiM 1UIaHOM, BHOCHTCS
ABOHEHTOM B mo0oe Bpemst 10 Hayana PacueTHoro mepmosa, 3a MCKIIIOUYEHHEM nepBoro PacuerHoro
nepuoja nonszoBanus ABOHEHTOM Vcenyramu. [Inata 3a nepsblif PacueTHsll mepuon Mosb30BaHUS
Yceayramu nomxaa 661Th BHeceHa ABOHEHTOM g0 natel Hagana okazanust OITIEPATOPOM Ycnyr uinu He
mo3zHee 3 (Tpex) paboumx aHe# ¢ natel Hadana okazaHus OIIEPATOPOM Ycnyr, mpu 3TOM pa3Mep Takoi
IUTaTBl BKJIFOYAeT OIJIaTy YCIYyrd MO TPEJOCTAaBICHHIO JOCTyma (B ciydae, eciu Ycioyra Obuia
IpegocTaBiieHa), AOGOHEHTCKYIO IUIaTa MO0 OCHOBHOMY TapudHOMY IUIaHy, a TakKe IUIaTa 3a BJaJICHHE H
nosk3oBanne ObopynoBanueM (B ciydae, ecian OOoOpynoBaHUE TEpelaHO BO BIAJCHHE W IOJIb30BaHUE
ABOHEHTA).

VYenyra no npenocrasnenuto noctyna ABOHEHTY oxkassiBaercst OIIEPATOPOM B Teuenue 5 (Ilstm)
pabounx aneit ¢ momenta omiatel ABOHEHTOM cronmoctn Ycinyr mo NmpemocTaBIEHHIO JOCTyna U
NIepBOHAYAIFHOTO aBaHCOBOTO IUIaTexka B pasmepe, ycraHoBieHHOM OIIEPATOPOM, mo Tapudam
OIIEPATOPA B nonHoM 00beMe, ecii HHOE He YKa3aHo B HacTosiieM Permamenrte n/mim 3akase 1 B ciydae,
eciu 6e3 YciIyru 1o peaocTaBIeHHIO I0CTyIa HeBO3MOXHO okazanue Yciayr OIIEPATOPOM.

B cnyuae, eciin 6e3 Yciayru mo nperocTaBiICHUIO TOCTYMa HEBO3MOKHO okazanue Yciyr OIIEPATOPOM
TocJie  3aBepIeHus KoMIlekca paboT mo mpemocraBineHuto nocryna ABOHEHTY k Vcemyre cBssu
OIIEPATOP mnpou3BOIUT MPOBEpKY TNpenocTaBieHus poctyna u mpexactaBisier ABOHEHTY s
MOANHUCAHUS AKT COAYU-TIPUEMKH Y CIIyTH 110 MIPEAOCTABICHHUIO AOCTyNa. AGOHEHT 00s513aH NPUHATH Y CIIYTY
[0 TPENOCTABICHUIO JIOCTYNa HEMOCPEICTBCHHO IOCJIE €€ OKa3aHWs JIMOO OTKa3aTbCsi OT IPHEMKH,
npencraBuB coTpyaauky OITEPATOPA mucbMeHHYI0 MOTHBHPOBAHHYIO MpeTeH3UI0. DakT HaJjIeKaIero
okazanust ABOHEHTY VYcnyru no npenocTtaBineHHIo JOCTyna MOATBEpakKAaeTCs noanucanHbeiM CTopoHaMu
AKTOM cllauu-TIpUeMKH Y CIIyTH MO MpefocTaBieHuro aoctyna. Ilpenoctasnenue Yciyru CBsi3U B IEPBOM
Mecsille JEWCTBUS COOTBETCTBYIOIETO 3aka3a OCYLIECTBISETCS C JaThl OKa3aHUs YCIyru Io
IIPEI0CTABIICHHIO JIOCTYIIA B Cllydae, eciu 0e3 Y Cilyru 1o IpeloCTaBICHUIO JOCTYIIa HEBO3MOXKHO OKa3aHHe
VYenyr OIIEPATOPOM.

B ciryqae u3MeHEeHUs HaCTpOEK CETEBOH KapThl U (WJIN) COOTBETCTBYIOIINX POTOKOJIOB HACTPOMKH, a TAaKXkKe
YCTAaHOBKM WIM [100ABIECHUS CETEBBIX MPOTOKOJIOB, CETEBOrO OOOPYAOBAaHUS, CETEBBIX CIYXO,



npomsBeneHHBIX ABOHEHTOM camocrostensno, OIIEPATOP He HeceT HMKaKOH OTBETCTBEHHOCTH 3a
TTOCJICZICTBHUS HECAHKIITMOHUPOBAHHOTO JIOCTYIIA K JaHHBIM, XpaHamuMmcst Ha komnbiotepe ABOHEHTA.

3.6. AOOHEHT 00s13yeTcsl IIpU NMpeKpaleHny AelicTBrs JoroBopa n/uiy COOTBETCTBYIOMIEro 3akas3a (He3aBHCUMO
or mnpuumHbl) BepHyTh OIIEPATOPY AoGonenrtckyto mumauio u OGopynoBaHue (B ciydae, €ciu
O06opynoBanue nepenaHo Bo BiaaeHue u noiab3oBaHne ABOHEHTA) B teuenue 5 (Ilatu) nHel ¢ nmatel
MpeKpaIleHusl IeHcTBUA 3aka3a Mo akTy mnpuema-nepeaadd coodbmuB o Hamepenun OIIEPATOPY mo
TesieOHy, yKazaHHOMY B pPEKBHM3UTax K JloroBopy Ha NpepoCTaBlICHHE YCIYr CBSI3W, €CIM WHOE He
npeaycMoTtpeHo HOoBbIM JloroBopom u/min 3akasoM. [Ipu vencnoanennn ABOHEHTOM o6s3anHoCTH 110
Bo3Bpary AoOoneHtckoit nuHEH OIIEPATOP wumeer mpaBo B3pickatb ¢ ABOHEHTA crommocTs
AOGOHEHTCKO JTMHNY, a TAKXKE MOTPeOOBATh BO3MEIICHHUS PACXOJIOB, CBSI3aHHBIX C €€ BO3BPATOM (BKIIOYAS
cynebnsie m3nepxkkn). [Ipu Hencnonnernn ABOHEHTOM o00s3aHHOCTH IO BO3BpAaTy IMEpPEIaHHOTO BO
BianeHne u monszoBanne Obopynoanus OIIEPATOP Bmpase B3pickath ¢ ABOHEHTA crommocTs
O6opynoBanus, aeticteytomryto y OIIEPATOPA na MoMeHT omiaThl coriaacHo OMUCaHUIO Y CIYTH, a TAaKXKe
moTpeOOBaTh BOSMEIICHHUS PAaCX0/I0B, CBS3aHHBIX C €T0 BO3BPATOM (BKITIOYAs CyIcOHBIC H3ACPIKKH).

3.7. Tlepepacuer ormiaThl yCcIayr 3a cOOTBeTCTBYOMMI nepuo npousBoautcss O[TIEPATOPOM B cooTBeTCTBHU C
3aKoHoJaTenbcTBOM P®D 1 ycinoBusaME HacTosmero JJorosopa B ClIEAYIOMUX CIydasx:

3.7.1. OITEPATOP ocraBinsieT 3a co00ii MpaBo OCYIIECTBUTH MepepacueT omiatkl mo OCHOBHOM yciyre 3a
OtuerHblif mepuox B cinydae orcyrcTBus y ABOHEHTA noctyma k OCHOBHOW yciayre IO BHUHE
OITEPATOPA, npu ycnosuu Hanpasienuss ABOHEHTOM 3assienus B cBOOOAHOH (opMme o mepepacueTe
omratsl M0 OCHOBHOH YCIyre W TPHHATHA AAHHOTO 3asBJICHUS IOTHOCTHIO MM YAaCTHIHO, COTJIACHO
ycinoBUsAM HacTosero Jloropopa u gaHHbIM TexHuueckux cpencts OIIEPATOPA.

3.8. ABOHEHT ne BmpaBe moTpeOoBaTh BO3BpaTa TOH YaCTH JCHEKHBIX CPEICTB, KOTOpas ObLIa 3adicicHa B
cuer omaThl (pakTnyecku okazaHHBIX Ycryr. ABOHEHT Bmpase moTpe6GoBaTh BO3BpAT CYMMEBI JCHEKHBIX
CPEACTB TOJIBKO B TOM CIIy4ae, €CIIM 110 COCTOSIHUIO HA MOMEHT TPEOOBaHHS OCTaBILIEHCS CyMMBI ICHEKHBIX
cpeactB Ha JIumeBbIX cyeTax OyAeT AOCTATOYHO JUIsS IOTAILIEHHS BCEX MMEIOLIMXCS 00s3aTeNbCTB
ABOHEHTA no orutate Ycnyr. 3asBlieHUs] Ha BO3BpAT MOAAIOTCS B IOPSIKE, IPEyCMOTPEHHOM JOTOBOPOM.

3.9. OIIEPATOP Bnpage otkazate ABOHEHTY B Bo3Bpare cpenct ykazanueiM ABOHEHTOM cnoco6om n
Ha YKa3aHHYIO CyMMy B CIly4ae, €CJIM BO3Bpar TaKUM CIIOCOOOM MPOTHUBOPEUUT JEHCTBYIOIIEMY
3aKOHOZATENbCTBY M HOPMAaTHBHBIM akTaM, JeiictByromuM B Poccuiickoil ®enepanuy Ha MOMEHT
OCYILECTBJICHHS BO3BpaTa, a Takke HacTosmemy JJorosopy.

3.10. MHO# moOpsAnok pacderoB Uil OTAEIBHBIX BHJIOB YCIYr MOXET OBITH ONpenesieH B HMHBIX pasaenax
Hacrosero /lorosopa.

4. MOAKJIIOYEHUE YCJIYTHU, JONOJHUTEJBHBIE YCJIYI'H u CEPBUCHI

4.1. TexHu4YecKne XapaKTEpPUCTUKH NpenocTaBieHnss OCHOBHON yCITyTH:
-Texnonorus noakiouenus: Fast Ethernet;
-lcnosp3yeMble IPOTOKOIBI epeiadn AaHHbIX: cTek nmpoTtokonbsl TCP/IP;
-IIpenocrasnenue goctymna Kk Yciyram CBs3M OCYIIECTBISIETCS ¢ UCIONb30BaHUeM nHTepdeiica Ethernet
10/100/1000 BaseT;
-CpemHsis 3aiepiKKa epenavn naketoB nHdopMammn - He 6oiee 300 mc;
-OTKJIOHEHHE OT CPEJHEr0 3HAUEHHMs 33/IePXKKH Nepejady rmaketoB nHpopmanuu - He 6oinee 80 mc;
-Koadpunuent norepu nakeros uadopmanuu - ve 6onee 10-3;
-Koadpumnment ommbok B makerax nndopmanuu - ve 6onee 10-4;
-Koadpumment rorosuoctu (KI') - ne menee 0,99.
4.2. TlpomyckHas crioCOOHOCTh CETH Iepe/lau JIaHHBIX, B TOM 4uciie ceTH IHTepHeT, 3aBUCUT HE TOJIBKO OT
TeXHHYECKHX ocobeHHocTel Ycemyr, npenocrasisieMbix OIIEPATOPOM, Ho u OT feifcTBUI TPETHUX JINIL:
OTIEepPaTOpOB CBS3M, OPTaHU3AIMHA M JIUI, YIPABIAIONMX CErMEHTAMH CeTH Iepeladyd JaHHBIX (CeTH
Wntepner), He npuHamiexanmx OIIEPATOPY, oT cocTosHUS 3JIEMEHTOB CETH Nepefady JaHHBIX (CeTer
nepefaddl JaHHBIX IPOYMX ONEpaTopoB, a TaKKe JOCTYITHOCTH CEPBEPOB MW JIPYrOro CETEBOTO
o00opynoBanus, ¢ KOTOpeIMU OOOPYIOBaHKE OCYIIECTBIISIET 0OMeH JaHHBIMU). [Toka3aTenu kauecTBa Y Ciryr
pacupoctpansiorcss U BeIOMHAIOTCS OIIEPATOPOM TONBKO Ha pecypchl, pacloIOKEHHBIE B CETH
OITEPATOPA.
4.3. OIIEPATOP ne rapantupyer:
4.3.1. Hanu4ne BO3MOXKHOCTH MH(OPMALMOHHOTO OOMEHa C TEMH Y3JaMH, CepBEpaMH, KIMEHTaMH, KOTOpPbIC
BPEMEHHO WU MIOCTOSHHO HEJOCTYIHBI uepe3 ceTh nepegauu faHHeix OIIEPATOPA,;
4.3.2. DOCTIKEHHE MaKCHMajbHO BO3MOXHOH CKOPOCTH 3a TpenenamMy abOHEHTCKOW JIMHHUM CBSA3U M CETH
nepenaun gaHabix OIIEPATOPA;
4.3.3. coxpanenue [P ajpecoB M MHBIX TEXHHUYECKHX HacTpoek, mnpenocrtaieHHbix ABOHEHTY B memsx
OKazaHus Y CIyr, HEM3MEHHBIMHU B TEUEHHUE BCEro cpoka aercTBus Jlorosopa.

4.4. JlononHUTENbHBIE YCIYTH U CEPBUCHL, IPEJOCTABIIEMbIC IT0 HacTosmeMy Jlorosopy:

Ne Tapudur Pa3oBo B mecsan Ipum
Brinenenue crarnynoro peansHoro [P-agpeca ans nonbp3oBanus
YeyraMu CBsI3M 110 O€3TUMUTHOMY TapuGHOMY TUIAaHY

2 | Perucrpamms nepexona ¢ moboro TapudHoro miaHa, becruiatHo 2

Becrumatao 200 py0. 1




BeiOpanHOr0o ABOHEHTOM B KauecTBE OCHOBHOTO, Ha IPYTOH
ocHOBHOH Tapu(HBIN TUTaH, PETUCTPALINS AKTHBAITUU
Tapudroro mrana ToMOTHUTENRHO K TapudHOMY IUTaHY,
BeiOpanHOMY ABOHEHTOM B kauecTBe OCHOBHOTO

YcranoBka U HacTpoiika becipoBoaHoro mapupyruszaropa Wi-

Fi, becripoBonHoro mapmpyrusaropa Wi-Fi 1Byxauana3oHHOro 1000 pyo. L4

1 py0. 3a
OZIHY 1,3
ycuayry

IIpuocranoBieHre okazaHusl YCIyT CBS3U Ha OCHOBAaHUU
sasgBiennss ABOHEHTA

5

Ceccus Ha OTVIMYHO 1 py6. 1,5

6

39 L6

OOen1aHHbIN MIaTexX py0./cyTKH

Ipumeyanns k Tapudam Ha ToNOTHUTETbHBIE YCJIYTH:

1

B croumocth Yenmyr BKIIHOUCHBI Bee Hanmord u cOopsl (B ToM umcine — HJIC) mo craBke, yCTaHOBICHHOM
3aKOHOIaTeILCTBOM PD.

AxtuBupoBath TapudHble manel AGOHEHT MOXKET CaMOCTOSTENBHO B paszzene «JIndHblii kaOuHeT» Ha
caiire OIIEPATOPA

BecrpoBonuoii mapuipyrusarop Wi-Fi, BecnpoBoano#t mapmpyruzatop Wi-Fi nByxauama3oHHbI ©
6ecnipoBoroii USB-amanrep Wi-Fi (manee — O6opynosanue), ucnosib3oBanusie OIIEPATOPOM mnpu
npenoctapiesny ABOHEHTY nonmonHuTeNnbHON yCIyrd M yKa3aHHBIE B aKTe CHAYH-TIPHEMKH YCIYT IO
MIPEOCTABIICHUIO NocTyma, sSBiaroTcs cooctBeHHOCTRI0O OIIEPATOPA u mepenatrorcs ABOHEHTY Bo
BJIAJICHHE U MOJIb30BaHNE IO MOMEHTa IpeKpanieHus aedcTus JloroBopa u/mim 3akasa.

[TpuocTanoBneHue okazaHHUA YCIYTr CBSI3M OCYIIECTBIISIETCS B MOPSAKE, NPEIyCMOTPEHHOM JloroBopowm,
ecyy uHoe He npenycMoTpeHo Ha caiite OIIEPATOPA.

HckirodaeTcs BO3MOXHOCTB JOCTyma ofgHoBpeMeHHO K Caiftam cetn MHTEpHET cO CIEeXyONUMH
JOMEHHBIMM HMeHamMu: WWW.vkontakte.com, www.facebook.com, www.twitter.com, www.livejournal.com,
www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru,
WWW.myspace.com, Www.mirtesen.ru (nanee — Caiiter). UckimogeHHe BO3MOKHOCTH TOCTYIIA MOXKET OBITH
ocymectBieHo ABOHEHTOM B pazaene «JIuunsiii kabuneT» Ha caiite OITIEPATOPA nu60 Ha OCHOBaHUU
COOTBETCTBYIOIIETO 3asiBJIICHHs, HANpPAaBJICHHOI'O CIIOCOOOM, YyKa3aHHBIM B JOroBope -odepre.
Bozo6HOBNIEHNE BO3MOXKHOCTH AocTyna kK CaliTaM Bo H30€KaHIE COMHEHHUS OCYIIECTBIIAETCS HA OCHOBAaHUH
cootBercTByMomIero 3asBieans ABOHEHTA

ABOHEHTY mnpenocraBisieTcsi BO3MOXKHOCTB ITOJIB30BaHMs Y CITyTaMHy CBSA3M B TedeHue He 6onee 5 (Ilsatn)
CYTOK IOJIPS]] B TeUSHHE KaJIEHIapPHOT0 Mecsla (KOHKPETHbIN Cpok ucnosib3oBanus Cepauca «O0enanHbli
mwratex» omnpexnemsiercs ABOHEHTOM camocrositensHO — manee Cpok TMpPEIOCTaBICHHS CEpBHUCA), C
MOMEHTA OIUIaThl Y CIIYT CBSA3M C Mcnoib3oBanneM Cepsuca «OO0emanHbli matex» (nanee - CepBuc) npu
OTCYTCTBUHU CYMMBI JIeHEXXHbIX cpelacTB Ha JlunieBom cuere ABOHEHTA, nocratounoil aJis monb30BaHUs
VYenyramu cesi3u. [lpu sTom aboHeHTckas 1uiata cornacHo Tapudaoro mmaHa u crommocth CepBuca
«OO0eImaHHbBIN TJIaTeX» CIUCHIBAETCS B MOJHOM O0BEME M ee He0OXOJMMO Horacurth B TeueHne Cpoka
npenoctabinenus: ceppuca. Cepsuc akrusupyercs ABOHEHTOM camocTosaTensHo B pazaene «JInuHbli
xabuaeT» Ha caiite OIIEPATOPA wusu no nopyueanto ABOHEHTA OITEPATOPOM.

4.5. O6opynoBaHue Uil TpeAocTaBieHHs Yciyr MoxeT Obith mnpemocrtaBieHo ABOHEHTY B apenny, B

COOCTBEHHOCTh, B paccpouky, ymbo mpuobperenHo ABOHEHTOM y Tperpux smi (B ciydae nmpuoOpeTeHHs
Oo6opynoBanus y Tpethux Jiui OTIEPATOP He HeceT OTBETCTBEHHOCTH 32 €ro paboTOCIIOCOOHOCTB).

Hupextop OO0 «KPOHUKC ITITHOC» Brnagnmupos J[.A.



